
INTERPRETER PROFESSIONAL CODE OF CONDUCT 

 

      As an interpreter who provides services for Via Christi, I will: 

 

 arrive appropriately dressed in formal business or casual business dress (please refer to the Via Christi Dress Code 

Policy when needed).   

 

 arrive within 30 minutes of the interpreter need being made.  If I am delayed, I will notify my company 

immediately so the hospital can be notified.   

 

 introduce myself to the patient and/or family.  I will explain my role and will refrain from delivering services 

that are not part of this role.   

 

 maintain confidentiality and demonstrate professionalism at all times.  All information in any interpreter 

exchange is private.   

 

 interpret accurately and completely word for word and not to summarize information provided, advise or 

counsel the patient, offer translators opinion or vary, in any respect, from repeating word for word the content of 

information between and/or among the parties involved.  I will interpret without prejudice or opinion.   

 

 conduct myself in dress, posture and speech in a manner appropriate to the situation and will be respectful, 

courteous and honest.   

 

 withdraw from assignments where personal ties or beliefs may affect my impartiality. 

 

 not interpret beyond my training or level of experience and/or skill.   

 

 respect physical privacy.   

 

 not remain in the patient room when the care provider is not present.   

 

 attempt to preserve the register (special vocabulary and level of formality) as well as the emphasis and dress of 

emotion expressed by the speaker.   

 

 address culturally based miscommunication when necessary (the interpreter should identify instances in which 

cultural differences between provider and patient have the potential to seriously impair their communication).  

 

 ask for clarification or repetition if the message from either party is unclear.   

 

 identify and correct any interpretation mistakes I may make.  

 

 keep cell phone use to a minimum while serving patients.   

 

 not disclose information about persons services or health conditions while using social media.   

I will not post confidential, proprietary or trade secret information regarding Via Christi Health.  I will avoid the 

use of copyrighted and illegally obtained materials.  I will not visit social media networks in the presence of 

those served and/or visitors while performing job-related duties.   

 

 not smoke on any Via Christi property.   
 

 

PRINT NAME:  ____________________________________     SIGNATURE:  _____________________________________    

 

 

DATE: ___________________________________________      COMPANY: _______________________________________ 

 


