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Dear readers:

Our second issue of Via Christi Life illustrates the positive and life-changing impact of the 
care and services we provide. As you turn the pages of this magazine, you’ll meet some of 
the thousands of patients and residents we help each month in Via Christi, from our physician 
clinics and specialty services to our hospitals and senior villages. The stories they share are 
both humbling and gratifying.

This issue features the compelling story of a young couple’s journey to finally bring home 
their infant daughter, the stories of two young stroke survivors and a feature on Via Christi 
HOPE — a program that helps older adults remain independent and in their own homes 
instead of a nursing home. I believe Via Christi HOPE is a model for how we will provide 
patient- and person-centered care to many groups of people with unique needs in the future.

You’ll learn how our services improve the quality of people’s lives by helping them sleep more 
soundly or manage their weight more effectively.

We’ve even added a new feature in this issue — Healthy Eating — to share recipe ideas from 
our registered dietitians that will help you prepare healthier meals for your family.

Some of the patient stories you will read about in this issue of Via Christi Life include:

Tavish and Mitchell Hall’s journey to bring home their premature infant daughter, Willa, from 
the hospital. The Halls’ story illustrates the quality of our obstetric services and the Neonatal 
Intensive Care Unit at Via Christi Hospital on Harry in Wichita, particularly the work of Michael 
Wolfe, MD, a maternal-fetal medicine specialist.

Stroke survivors Jesse Moore and Cristine Howard whose stories carry the powerful message 
that you’re never too young to suffer a stroke. We all need to know the warning signs of a 
stroke so that we can take action quickly to get treatment at the closest hospital Emergency 
Room.

How Tammy Metzger Stone lost 144 pounds through Via Christi’s Weight Management 
Program — and found her true love through one of our support programs.

Individually, each patient’s story shows the commitment of Via Christi’s caregivers to serving 
as a healing presence. Collectively, their stories show the high quality and broad continuum of 
care Via Christi provides in the communities we serve.   

Sincerely,

Jeff Korsmo
President and CEO, Via Christi Health
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Our Mission
Inspired by the Gospel

and our Catholic tradition,

we serve as a healing presence 

with special concern for our 

neighbors who are vulnerable.

Our Core Values 
Human Dignity

We recognize and respect the 

sacredness of each person.

Stewardship

We responsibly care for all 

resources entrusted to us.

Excellence

We extend ourselves in 

outstanding service.

Our Vision
We will boldly lead the 

transformation of health care 

to enhance the health of the 

individuals and communities we 

serve for generations  

to come.
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Living in Anthony, Kan. — a small town whose 
hospital doesn’t offer maternity services — 
Tavish and Mitchell “Mitch” Hall knew they 

would need to come to Wichita for their prenatal 
and hospital care.

After reviewing their options, they told obstetrician 
Janey Maki, MD, that they wanted to deliver the 
twins they were expecting in January at Via Christi 
Hospital on St. Teresa.

“The west location was so convenient for us,” says 
Mitch, who grew up in Anthony, about 60 miles 
southwest of Wichita.

As it turned out, the west Wichita hospital also may 

have been a lifesaver for their daughter, who was 

born three months early.

And while the Halls’ care started there, the family 

ultimately would benefit from the full complement 

of Via Christi’s maternity services before bringing 

home their daughter, Willa.

“It was a long journey,” says Tavish. “But 

the doctors — Dr. Maki, Dr. Wolfe and all the 

neonatologists — and all the nurses were  

just amazing.”

Baby born 

14 weeks 

premature 

goes home 

healthy, to 

happy parents

Mitch agrees, noting that “there wasn’t 
one we didn’t have full faith in.”

Taking the long way home
The Halls made regular trips from 
Anthony to Via Christi Clinic to see 
Maki, whose office is in the medical 
office building connected to Via 
Christi’s west Wichita hospital.

After Willa’s twin brother perished in 
the womb at 22 weeks, the Halls began 
seeing Michael Wolfe, MD, a maternal 
fetal medicine specialist at Via Christi 
Clinic, as well as making weekly visits 
to see Maki for prenatal care of their 
unborn daughter.

At 26 weeks, Wolfe admitted Tavish 
to the hospital on St. Teresa for an 
overnight observation. A few days later, 
the Halls went to see Maki for their 
regularly scheduled Oct. 4 prenatal 
visit.

“I left my work computer on and told 
my assistant I’d be back in a few hours,” 
says Mitch, a vice president for Kanza 
Bank in Anthony.

Instead, Maki, seeing that Tavish was 
in early labor, immediately admitted 
her to the hospital on St. Teresa so she 
could be assessed and stabilized and 
readied for transport to the NewLife 
Center at Via Christi Hospital on Harry, 
which has a Level III Neonatal Intensive 
Care Unit staffed and equipped to care 
for sick and premature newborns.

Less than two hours later, the Halls 
welcomed their 12-inch, 1-pound, 
6-ounce daughter, Willa. They also said 
farewell to her brother, William, who 
was baptized and later buried during a 
small family ceremony.

“Throughout the whole process, the 
staff kept us very well-informed of 
what was happening and helped keep 
us calm,” says Mitch, adding that their 

conversation the week before with the 
NICU’s medical director, Mohammed 
Ansari, MD, also helped.

“We really appreciated him making a 
point to visit us and give us a heads-up 
on what to expect, the risks of preterm 
labor and how they would monitor our 
baby,” Mitch says.

With the help of the NICU team, Willa 
— so fragile and tiny that her arms were 
about the size of her mother’s index 
finger when she was born — made good 
progress day by day and week by week.

Because the Halls were saving leave 
time from work for when Willa came 
home, they supplemented their almost 
daily visits with frequent phone calls to 
the unit for updates.

“Everybody did an excellent job of 

keeping us informed,” says Tavish, a 
certified public accountant.

Knowing that Willa’s parents couldn’t 
always be there, the nursing staff 
personalized her area, hanging up 
pictures of milestone events, such 
as celebrating her first Halloween, 
Thanksgiving and Christmas and 
reaching each pound mark.

“We try to personalize every baby’s 
area to recreate what parents would 
be doing at home,” says Becky Hopper, 
RN, one of the specially trained nurses 
who serve in the NICU. “It’s nice to have 
those pictures later on to record their 
story from the beginning.”

There’s no place like home
But while Willa demonstrated the 
consistent weight gain needed to be 
ready to go home with her parents, she 
continued to struggle with taking all her 
feedings by breast or by bottle. So staff 
suggested that the Halls spend a couple 
of nights rooming in with Willa at the 

Welcome 
home, Willa

[caring TOUCH] [caring TOUCH]

 AGE: Due date  
+ 11 days

 LENGTH:  18 3/4”

 WEIGHT:  6 lbs. 13 oz.

Willa going home

3½ months 
later

“From day one, she 
was a true fighter,” 

— Tavish Hall

View a video of the Hall family as  
they prepare to take Willa home 
at viachristi.org/nicucare 

click+learn

Tavish and Mitch Hall cuddle baby 

Willa in Via Christi Hospital NICU.

 AGE: 26 weeks 
gestation

 LENGTH:  12”

 WEIGHT:  1 lb. 6 oz.

Willa at

14 weeks 
premature
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Did you 
know?
Via Christi’s Level III 
Neonatal Intensive 
Care Unit:

•	 Has both	the	skilled	
staff and the latest 
equipment to care for 
babies born	as	early	
as 24	weeks	and	with	
multiples ranging from 
twins to sextuplets

•	 Includes	a	surgical	
suite, reducing the 
need to move fragile 
newborns

•	 Maintains	a	24-hour	air	
and ground team that 
transports mothers-
to-be and newborns 
to the hospital from 
across the Midwest

•	 Features	a	spacious	
lactation room for 
nursing mothers

•	 Was	designed	so	each	
of	its 28	beds	can	
easily be enclosed for 
breastfeeding and 
skin-to-skin contact

[caring TOUCH] [caring TOUCH]

Via Christi Health’s OB services Features Classes

Via Christi NewLife Center
Via Christi Hospital          Main phone: 316-268-5000 
3600 E. Harry
Wichita, KS 67218

Privacy, special touches and caring feel of a 
freestanding birth center with access to technology 
and specialists needed for high-risk pregnant mothers 
and premature or ill newborns.

•	 Level	III	Newborn	Intensive	Care	Unit

•	 15	labor	and	delivery	suites	

•	 Well-appointed	mom	and	baby	suites	
with queen-size beds for postpartum 
care

•	 State-of-the-art	surgical	suites	

•	 Certified	lactation	consultants	available	
in hospital and for follow-up support 

•	 Room	service	menu

•	 Childbirth	Preparation

•	 Baby	Care	Seminar

•	 Nursing	Your	Baby	

•	 Boot	Camp	for	 
New Dads

•	 Happiest	Baby	on	 
the Block™   

•	 Sibling	preparation:	
two courses

•		Tours	of	birthing	unit	
and suites 

•		Monthly	car	seat	checks

Register 8 a.m.-5 p.m., 
Monday-Friday, by  
calling 316-689-5700 or  
toll-free 866-689-5700,  
or online at  
viachristi.org/newparents 

Via Christi NewLife Center
Via Christi Hospital           Main phone: 316-268-5000 
14800 W. St. Teresa
Wichita, KS 67235

Convenient, close-to-home low-risk pregnancy option 
for families living in west Wichita and the surrounding 
area. Welcome your new family member in one of 
our high-tech labor and delivery suites staffed by a 
team of experienced OB-GYNs. Suites offer homelike 
comforts in a hotel environment.

•	 4	labor	and	delivery	suites

•	 Well-appointed	mom	and	baby	suites	
with queen-size beds for post-partum 
care

•	 State-of-the-art	surgical	suites	

•	 Certified	lactation	consultants	available	
in hospital and for follow-up support 

•	 Room	service	menu	

Women’s Services Center 
Via Christi Hospital            Main phone: 620-231-6100
1 Mt. Carmel Way
Pittsburg, KS 66762

An $8 million construction project finishes in April. 
Care team includes the primary care physician, 
pediatricians, nurses and other health specialists who 
tailor care to special needs of both mother and baby. 

•	 5	labor	and	delivery	rooms	

•	 13	postpartum	rooms	with	sleeper	sofas	
and recliners

•	 Nursery	with	special	isolation	

•	 Expanded	waiting	rooms	

•	 Surgical	suite	for	cesarean	section	
deliveries and central fetal monitoring 
systems

•		Childbirth	education	
six-week course 
includes information on 
childbirth preparation, 
breastfeeding and 
parenting 

Register by calling Betty 
Craze, 620-235-7505. 

Led by neonatologist Mohammed Ansari, MD, the Level III NICU at  
Via Christi Hospital on Harry has specialists with advanced training 
in treating critically ill newborns on duty 24 hours a day to attend to 
emergency deliveries and to treat the full range of medical problems. 
Follow the link on viachristi.org/nicucare to view a video of Dr. Ansari.

Consulting specialists provide surgical care for newborns with birth defects 
and pediatric medical care for genetic conditions, infectious diseases and 
conditions affecting the nervous system, heart, lungs, eyes and blood.

Via Christi’s NICU team also includes occupational, physical and speech 
therapists, dietitians and board-certified lactation consultants.

Meet Willa’s doctor

hospital, allowing mother and baby to develop 
their own feeding rhythm.

The feeding tube was removed and the Hall 
family moved into one of the NewLife Center’s 
mother-and-baby suites, while they made sure 
that Willa could take all feedings by mouth.

“That was our last big feat to get to go home,” 
says Tavish.

On Jan. 20, 11 days after their original due date, 

the Halls took their 6-pound, 13-ounce daughter 
home — and began the next leg of their journey.

“Some nights Willa gets up every two hours to 
eat, other nights she gets up every four hours to 
eat, and then others she has no desire to sleep 
and all she wants to do is look around, kick and 
suck on her binky,” Tavish wrote in her blog after 
their first two weeks at home.

“I wouldn’t trade the sleepness nights for 
anything.” 

•	 Walk-in	clinic

•	 Advice	and	encouragement	
with challenges for 
breastfeeding mothers

•	 Staffed	by	lactation	
consultants and registered 
nurses

•	 Services	provided	at	no	cost	
to women who’ve delivered at  
Via Christi NewLife Center 

1156 S. Clifton 
Wichita,	KS	67218

Open 10 a.m.-2 p.m.,  
Monday through Friday

Lactation consultants 
can be reached at  
316-689-5426

Via Christi Breastfeeding Clinic

Mohammed Ansari, MD

Nichole Zwenger, neonatal nurse 

practitioner, Via Christi NewLife Center
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Hayes walked every hour for the first 24 hours after gall bladder 
surgery, working up to five miles a day in quarter-mile loops of the fifth 
floor. Shield sent him home to finish building up his strength for the 
transplant. Hayes says the two weeks he spent in the hospital after his 
transplant were to get his medications leveled out. 

“Back then, it was something new,” he says. “I remember Dr. Shield 
coming in at night, saying, ‘Get up, Hayes. We’ve got to talk’ and we’d 
sit there and talk about how it was going, for an hour or so.”

Hayes and Kathy moved back to his hometown of Sallisaw, Okla., 
where Murel and his wife Lynn live, in 2007. Neither has had any 
complication from the decades-old procedure.

“Murel gave me life,” says Hayes. 
“I don’t know where I’d be now if 
he hadn’t done what he did.” 

Says Murel: “I’ve never regretted 
it. If I had it to do over again, I’d 
do it.”  

Q  Why a living donor?

Kidney transplants from live donors 
have a higher success rate than those 
from deceased donors.

A blood relative shares more genetic 
factors with the recipient and surgery 
is scheduled at the best time for both.

Patients who receive live donor kidneys 
usually have fewer rejection episodes 
and infections, and most don’t require 
as much medication after transplant.

Shorter dialysis period for the recipient, 
who won’t wait months or years.

Q  Who is the typical living donor?

A person in good health

Someone highly motivated to donate

One who is completely familiar with 
the donation process

Related donors: parents, sisters, 
brothers, half-siblings and children

Possible unrelated donors: spouses, 
distant relatives such as cousins and 
friends

Hayes Copeland postponed the onset of 
dialysis for his degenerating kidneys 
for several years by being careful about 

what he ate and drank. Never did he imagine he 
would still be going strong more than 30 years 
after being part of the first living related donor 
kidney transplant performed in Wichita.

“My doctor said, ‘When you wake up and feel 
bad, call me and I’ll schedule you for dialysis,’ ” 
says Copeland. “Sure enough, I got up one 
morning and felt terrible.” Fortunately for him, 
he was only on dialysis five months, because his 
brother Murel was a perfect donor match.

“I was kind of nervous for Murel at first, but it 
didn’t seem to bother him,” says Hayes. “As he 
told me at the time, ‘I’ll give you one, but I’m 
not going to give you the next one.’ ”  

Hayes and Murel Copeland and their wives 
went to Kansas City in 1981 to explore their 
surgical options. Not impressed, Hayes came 
back to Wichita where he was told the former 
St. Francis Hospital — now Via Christi Hospital 
on St. Francis — was getting a new transplant 

surgeon in a few months. “I asked, ‘Can you get 
me an appointment to talk to him? I want to 
know how he does everything.’ ” 

The surgeon was Charles Shield, MD. Now 
medical director of surgery and medical 
director for renal transplant at Via Christi 
Transplant Institute, he still performs kidney 
transplants, general surgery, vascular surgery 
and other procedures at Via Christi, often for 
high-risk patients from out of state. He also is 
clinical professor of Surgery at the University 
of Kansas School of Medicine-Wichita. Shield 
came to Wichita from San Antonio, where he 
was performing transplants in the Air Force.

The last test before transplant showed Hayes 
first would have to have surgery for gallstones, 
then wait 90 days for the transplant but he 
promised he wouldn’t need that long. 

Hayes remembers what Shield told him to 
expect: “We’ll take out your gall bladder, 
remove the spleen, take out your right kidney 
and strip the nerves off your stomach, since 
you’ve had a history of ulcers. I’ll move all the 
plumbing to be ready to go.”

Still going 

strong
“Donorship no longer 

is limited to close 

relatives. More friends 

are doing it and we 

even have donors 

who don’t have a 

specific patient in 

mind but just call up 

and say, ‘I want to 

donate a kidney.’ ” 

— Transplant surgeon  

Charles Shield, MD 

[VIA CHRISTI foundation] [VIA CHRISTI foundation]

Thinking of donating a kidney?

Q  What happens to my health with 
one kidney?

A donor’s long-term health and life 
expectancy are not adversely affected. 

Potential risks associated with any 
surgery are treatable and reversible.

Removing a kidney from a healthy 
adult has a death risk of less than  
1 in 1,000.

Female donors do not have increased 
risks with pregnancy or childbirth.

The chance of kidney disease 
developing after donation is unlikely. 
Any disease that affects the kidneys 
affects both equally, so having one 
kidney does not change the outcome if 
renal failure occurs.

Q  How much will it cost me?

There is no cost to be tested for 
living donation. In most cases, 
donor costs are covered by the 
recipient’s insurance or Medicare. 

When donor and recipient are 
covered by the same insurance, 
deductibles and co-pays must be 
met according to their policies.  

Costs not covered:

Transportation to and from the 
hospital

Loss of income during 
hospitalization and recovery

Other nonmedical costs that 
arise from not working two to 
six weeks after surgery

Q  What if I change my mind?

The transplant physician reviews each potential donor’s test results to determine 
the most genetically suitable donor. The living donor coordinator notifies everyone 
tested of their genetic test results and those most suited are given the opportunity 
to become a donor. The transplant team maintains strict confidentiality. 

Medical, psychological or personal reasons for not donating are respected by 
the transplant team and never revealed to others. If you choose not to donate, 
the evaluation is stopped and other suitable donors can be tested or a deceased 
donor transplant pursued.

Kidney recipient Hayes Copeland, left, and his donor, brother 
Murel, in bed, pose after their surgeries with Mark Blackmore 
who holds a T-shirt commemorating the first living related 
donor surgery at St. Francis Hospital. Blackmore is still kidney 
transplant coordinator for Via Christi Transplant Institute. 

For more information on  
Via Christi Transplant Institute, 
visit viachristi.org/transplant

click+learn

To celebrate 25 years of health after 
Wichita’s first kidney transplant, Hayes 

Copeland, right, took his brother Murel and 
their wives on an Alaskan cruise. 
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[NEW technology]

Put your sleep 

troubles to bed

‘... I can honestly say 

the Via Christi Sleep 

Center changed  

my life.’ 

— Cathy Paddock

When Cathy Paddock found out she 
was going to be a grandmother, 
she couldn’t wait to drive to see her 

granddaughter. But her family worried Cathy 
would not be able to make a seven-hour trip 
without falling asleep at the wheel.

Cathy suffered from a sleep disorder that left 
her unable to stay awake for even a 30-minute 
drive. “I was so tired during the day that it 
lessened my ability to drive,” she recalls.

Cathy’s family physician referred her to the 
Sleep Center at Via Christi Hospital in Pittsburg, 
where she was diagnosed with sleep apnea. 

“It was totally different from what I thought 
it would be,” she says. “The people were 

wonderful and I can honestly say the Via Christi 
Sleep Center changed my life.”

Undergoing a sleep study is more like a night in 
a hotel room than a hospital room.

“The Sleep Center is actually outside the 
hospital itself,” says Michael Baker, MD, medical 
director of Via Christi Hospital in Pittsburg 
Sleep Center. “This move has allowed for easier 
access for the patient and a more comfortable, 
quiet, sleep environment to conduct the 
testing.”

Via Christi offers sleep services statewide 
through its hospital in Pittsburg, Via Christi 
Rehabilitation Hospital in Wichita, Mercy 
Regional Health Center in Manhattan, and Sleep 

[VIA CHRISTI foundation]

Honoring 30 years of gifted  
surgeries, teaching and mentoring

Charles Shield, MD, came to Wichita in 
1981 to perform kidney transplants at  
what was then called St. Francis Hospital. 

Since then, Shield has performed 655 of 
the 1,122 kidney transplants performed at 
Via Christi Transplant Institute, at what 
is now Via Christi Hospital on St. Francis. 
He also has served as mentor and teacher 
to countless residents and surgeons 
through the years and for the past 15 has 
been a clinical professor of surgery at the 
University of Kansas School of Medicine-
Wichita. 

“This is why I stayed here — and why, at 66, I’m still working 

80 to 90 hours a week,” says Shield. “I love what I do. Besides 

my surgeries, I love teaching. I’ve been able to do research and 

influenced medical students. I know I’ve had an effect on surgical 

residents — three of them have become transplant surgeons.”  

In recognition of his contributions as he continues to practice at Via 

Christi, Via Christi Health has established the Via Christi Transplant 

Symposium, sponsored by Midwest Transplant Network.

“Dr. Shield has contributed enormously to the health of patients in 

this area over the years, and we couldn’t think of a better way to 

honor him than to support an annual symposium,” says Jim Barber, 

Via Christi Foundation president. 

“We want to continue to serve Wichita and our surrounding 

communities by training medical providers to keep this state-of-

the-art care in our area. We help do that by providing training for 

area practitioners,” he says.

The event includes lectures by authorities in kidney transplant, with 

panel discussions by area physicians and transplant patients. 

The symposium also is intended to heighten awareness in the 

Wichita area of the dire need for kidney donors, particularly living 

donors. About 25 percent of the kidneys transplanted at Via Christi 

each year are from living donors.  

Via Christi Foundation seeks long-term funding to endow the new symposium and Via Christi 
Transplant Institute. 

“By endowing this program, we can help those who don’t have access to resources that would 
allow them to have a transplant,” says Jim Barber, Foundation president. “As we continue to 
offer this symposium to educate our staff and others, it also will enhance our recruitment of 
physicians, so Wichita can continue to be a strong center of excellence for transplant.” 

For more information on contributing to the Transplant Symposium, please contact Jim at  
316-946-5020.

For more information about living donor kidney transplants, 
please contact: Via Christi Transplant Institute at 316-268-5890  
or toll free at 800-613-3095. 

Charles Shield, MD

Help support 
Via Christi symposium, 
now and in the future

Total 
organ 
donors
25

Total 
lives 
saved
76
Some  
donors have 
an impact on  
multiple lives

    Kidney 43

    Heart 6

    Lung 10

    Liver 14

    Pancreas 3

Via Christi organ donations 
Jan. 1, 2011 - Dec. 31, 2011

Sources: Midwest Transplant Network 
Kansas Eye Bank and Cornea Research Center

People 
who
benefitted
2,613
Each tissue  
donation can have 
an impact on  
multiple lives

    Total tissue donors 51

    Heart valve donors 20

    Skin donors 9

    Cornea donors 149

    Vascular grafts 27

    Bone donors 43

Via Christi tissue donations
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Q  What is sleep apnea?

A  Sleep apnea is a disorder that causes 
your breathing to be obstructed for 
short periods of time while you sleep. 
It interferes with your body getting 
sufficient oxygen to enjoy a full night 
of rest. 

Q  Why do people get  
sleep apnea?

A  Often it occurs when an airway 
becomes blocked by the tongue or 
throat muscles that typically relax as 
we age.

Q  How common is  
sleep apnea?

A  Sleep apnea is very common, as 
common as Type 2 diabetes. One in 17 
American adults have it. Sleep apnea 
can strike anyone at any age, even 
children. 

Q  Why do I need to know if I 
have sleep apnea?

A  Most people who have sleep apnea 
don’t know they have it because it 
occurs during sleep. Left untreated, 
it can increase your risk for several 
serious health conditions such as high 
blood pressure, heart attack, stroke, 
diabetes and obesity. Failure to get 
needed rest negatively impacts work 
performance and quality of life.

Medicine Centers of Kansas, where the program is directed by 
Thomas Bloxham, MD.

An estimated 40 million adults in the U.S. suffer from a 
sleep disorder, but only 20 percent are diagnosed and receive 
treatment. “There are 86 recognized sleep disorders, with sleep 
apnea being the most common evaluated in sleep laboratories,” 
says Don Hedden, director of the Sleep Center at Mercy.

The treatment option of choice for moderate to severe 
obstructive sleep apnea is the use of a continuous positive 
airway pressure device, also known as a CPAP. Once sleep 
apnea has been diagnosed, a Via Christi sleep center works 
to find the most effective pressure to eliminate airway 
obstructions.

“CPAP works virtually 100 percent of the time if used 
consistently,” Baker says. “Improvements in technology have 
allowed patients more comfort and we work with patients 
like Cathy to adjust the CPAP setting to make sure they are 
comfortable throughout the night.”

Cathy says she won’t go anywhere without her CPAP. 
The health effects of her sleep breathing disorder can be 
devastating.

“People who have untreated sleep apnea are at an increased 
risk of stroke,” Baker says. “They are also twice as likely as the 
normal population to injure themselves or others because they 
fall asleep inappropriately.”

For Cathy, treating her sleep apnea has helped her become 
more active. “I have so much more energy during the 
day, and would recommend a sleep study to anyone, 
knowing what you can do when you wake up feeling like 
I do now.”

If you or a family member have sleep problems, ask 
your family physician if a sleep medicine consultation 
with a Via Christi-affiliated center is warranted.  

I have been told 
that I snore.

 YES     NO 

I’ve been told I 
stop breathing.

 YES     NO

I have night 
sweats.

 YES     NO

I am sleepy 
during the day.

 YES     NO

I’m groggy when 
I wake up.

 YES     NO  

I am  
overweight.

 YES     NO  

I often wake  
up at night.

 YES     NO 

Are you at risk? Ask yourself if any of these sound like you...

For more information on 
sleep services at Via Christi 
viachristi.org/sleep 

click+learn

A good night’s sleep is key  

to getting the most out of  

your day. Ask your physician  

if a sleep medicine 

consultation might be  

right for you. 

Be rested
be ready.

If the answer is “yes” to any of the above, discuss your symptoms with your physician.
WICHITA LOCATIONS
Sleep Medicine Center  
of Kansas-East

818 N. Carriage Parkway 
Wichita, KS 67208
316-651-2250

Sleep Medicine Center  
of Kansas-Northeast

9350 E. 35th St. N., Suite 102
Wichita, KS 67226
316-613-5481

Sleep Medicine Center  
of Kansas-West

750 N. Socora, Suite 100 
Wichita, KS 67212
316-946-1790

Via Christi Rehabilitation Hospital

1151 N. Rock Road
Wichita, KS 67206
316-866-2655 (To schedule, ask your 
doctor’s office to call 316-719-3030.)

MANHATTAN
Mercy Regional Health Center

1105 Sunset Ave. 
Manhattan, KS 66502 
785-587-4291

NEWTON
Sleep Medicine Center of Kansas

720 Medical Center Drive 
Newton, KS 67114
316-651-2250

PITTSBURG
Via Christi Hospital in Pittsburg

1 Mt. Carmel Way 
Pittsburg, KS 66762
620-232-0490

PRATT
Sleep Medicine Center of Kansas

124 Commodore, Suite B
Pratt, KS 67124
316-651-2250

Sleep better
Talk with your primary care physician about your concerns with your sleep. 
Ask whether you might benefit from a sleep medicine consultation.

Sleep services are available at multiple locations in Wichita as well as in 
Newton, Pratt, Pittsburg and Manhattan. All sleep centers affiliated with 
Via Christi are accredited by the American Academy of Sleep Medicine.

Via Christi sleep services

Via Christi Home Medical 

555 S. Washington
Wichita, KS 67211
316-265-4991
800-452-5260

Sleep Medicine Center  
of Kansas

Wichita, Newton and Pratt
316-651-2250

Via Christi Home Medical 

200 E. Centennial Drive, Suite 15 
Pittsburg, KS 66762 
620-235-0327 
888-236-6700

Mercy Regional Home Medical 
Services 

2439 Claflin Road 
Manhattan, KS 66502 
785-537-3699 
866-628-9808

Sleep therapy equipment
Via Christi offers sleep therapy equipment such 
as CPAP and BiPAP equipment and supplies.
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Jesse Moore’s daughter loves Disney Princesses, 
and the Wichita stay-at-home dad knows all of 
their names.

“There’s Tiana, Snow White, Ariel, Aurora …” he 
says, pointing to the figurines Rachel has lined up 
on the living room coffee table. “…Belle, Jasmine, 
Pocahontas, Mulan. I can sing all of their songs, if  
you want me to.”

While typical for many parents, this knowledge  
and recitation is remarkable for Jesse, who  
suffered a life-threatening stroke at age 34. 

As Jesse prepared to leave with Rachel,  
then age 2, after a cousins play date at his  
mother-in-law’s house on Sept. 1, 2011, he 
experienced confusing sensations. 

“My arm felt strange, like someone was  
touching me,” he says. “I couldn’t get  
Rachel in the car seat. I couldn’t turn  
the ignition key. I started  
sweating profusely.”

Holding on 

Tight
Young stroke survivor savors 
his ‘second chance’

Jesse and his wife Angela, a family 
medicine physician, say the series of 
events that happened next saved his life. 

Mother-in-law Judy D’Annunzio, a former 
cardiac nurse, took one look at Jesse and 
recognized signs of stroke. The right side 
of his face drooped. He was drooling and 
couldn’t talk. She helped him inside and 
called 911. Angela’s father, Tommy, called 
her and told her to come immediately.

“I thought, ‘That’s wrong,’ ” 
Angela says. “ ‘He’s 34. He 
can’t have had a stroke.’ ” 

But Angela knew better than to doubt her 
mother’s nursing background. She told 
them to have the paramedics take Jesse to 
Via Christi’s Stroke Center. She arrived at 
the house as Jesse was being loaded into 
the ambulance. 

“I thought he was dead,” 
says Angela about the 

severity of Jesse’s 
symptoms. “I 
thought, ‘I’m going 
to be a single 
mother. What am I 
going to do?’”

The otherwise healthy father who loves 
playing “prince and princess” with his 
daughter and enjoys sports like volleyball, 
BMX biking and golf, also was worried. 

“I could still process what was happening 
but I couldn’t respond,” he says.  
“I couldn’t figure out how to tell Angela I 
was OK.” 

She grabbed his hand. He managed 
to squeeze hers. It’s the last thing he 
remembers clearly.

When Jesse arrived at the Emergency 
Room at Via Christi Hospital on St. Francis, 
the Acute Stroke Response Team was 
waiting. Because two million brain cells die 
every minute during a stroke, they knew 
immediate treatment was critical toward 
his recovery and long-term outcome. 

James Walker, MD, medical director of the 
Stroke Center, explained treatment options 
and risks to Angela. Testing confirmed 
Jesse was eligible for a clot-busting drug 
called tissue plasminogen activator — tPA. 

It was a quick decision for Angela. Her 
medical training and practical nature  
made it easy.

“I said, ‘Give him the tPA,’” she recalls. 

What is a 
stroke?
A stroke or “brain attack” occurs when 
a blood vessel of the brain becomes 
blocked or bursts, depriving brain cells 
of oxygen and nutrients. Stroke is the 
No. 1 cause of disability and the No. 4 
cause of death in the U.S., affecting 
people without regard for age or sex.

A stroke? 
At your age?
Roughly every 40 seconds, someone 
in the U.S. has a stroke. People of all 
ages are vulnerable, despite seemingly 
good health. In fact, the risk of stroke 
is increasing faster in individuals ages 
30-45 than in any other age group.

Face 
Ask the person to smile.  

Does one side of the  
face droop?

Arms 
Ask the person to hold 
both arms up evenly. 
Does one arm drift 

downward?

Speech 
Ask the person to repeat 

a single sentence. Are 
his/her words slurred or  

mixed up?

Time 
If the person shows any 
of these symptoms, call 

911 immediately!

Think FAST

Stroke Risk 
Factors  
at any

•	 Diabetes

•	 Heart disease

•	 Changes in vision

•	 High blood pressure

•	 Tobacco use

•	 Alcohol use

•	 Irregular heart beat

•	 Obesity

•	 Family history of stroke

•	 Sedentary lifestyle

AGE

[PATIENT stories]
[PATIENT stories]
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D O N ’ T  M I S S  O U R  U P C O M I N G  V I A  C H R I S T I  
W O M E N ’ S  C O N N E C T I O N  L U N C H E O N

  Stroke warning signs:  
Think you’re too young?

Tuesday,	May	8

11:30 a.m.  Networking & Lunch
Noon         Presentation

Eberly Farm
13311 W. 21st. N. 
Wichita, KS 67235

Register by Friday, May 4 
at vcwomensconnection.com

James Walker, MD  
Medical Director 
Via Christi Stroke Center

Come learn about risk 
factors and warning signs 
of stroke and hear first-
hand stories of young 
stroke survivors.

“Even if there was only a 15 percent chance it would help, I knew 
there was a 100 percent chance he would die if we did nothing.”

Record timing
Jesse received tPA 38 minutes after arrival in the ER — record timing 
for the Stroke Response Team. Only an hour had passed since his 
ordeal began, Angela says. 

“The most amazing thing was, within 15 minutes he was verbalizing 
and moving his hand,” she says. “He made rapid improvements 
before he was even sent upstairs. By 11 that night he could hold his 
arms out.”

Whenever Jesse is foggy about his five-day hospitalization, Angela 
helps him remember. They laugh about funny things he did and said. 

James Walker, MD 

Medical Director 
Via Christi Stroke Center

“Our dedicated 
team — including 
neurointensivists 
who staff our 20-bed 
Neurocritical Care Unit 
24/7/365 — provides the 
most up-to-date,  
cutting-edge stroke 
care in the state outside 
of Kansas City. We are 
passionate about our 
patients and our work.”

Kumar Reddy, MD

Medical Director 
Interventional Radiology

“We offer essentially 
all of the advanced 
treatment options found 
at any major stroke 
referral center in  
the United States.  
Via Christi has been 
very supportive 
over the years and 
has helped me 
bring the newest 
stroke therapy 
and treatment 
technologies to  
the hospital.” 

Via Christi offers:
•	 Region’s only dedicated 

Neurocritical Care Unit providing 
highly specialized intensive care 
for stroke patients since 2002 

•	 Medical	direction	by	James	
Walker, MD, Kansas’ only 
physician board-certified in 
neurocritical care, critical care 
and anesthesiology

•	 Team of specially trained 
neuroscience nurse practitioners 
and bedside nurses; physical, 
occupational and respiratory 
therapists; speech pathologists; 
and dietitians

•	 Acute Stroke Response Teams 
that assemble in the ER within 
minutes to quickly evaluate 
patients for use of clot-busting 
medications 

•	 Advanced diagnostics and 
neurosurgery

•	 Latest technology and 
capabilities for removing clots 
and restoring blood flow

•	 Area’s premier inpatient rehab 
facility, Via Christi Rehabilitation 
Hospital

Quality stroke care: 
Via Christi Hospital in Wichita

 Ranked No. 1 in Kansas and 
top 5 percent in the nation 
for treatment of stroke seven 
years in a row (2006-2012) 
by HealthGrades

 Named to HealthGrades’  
2012 list of America’s 100 
Best Hospitals for  
Stroke Care

 Region’s first Primary  
Stroke Center, accredited by 
The Joint Commission  
since 2005

 2011 Gold Plus Quality 
Achievement Award 
recognition from American 
Heart Association/American 
Stroke Association 

When Wichita family physician Angela Moore — pictured with 
husband Jesse and daughter Rachel, 3 — learned Jesse had suffered 
a stroke, she had paramedics take him to Via Christi’s Stroke Center. 

Although he recovered 
quickly, he recalls he 
had fears.

“I wondered about 
long-term damage, if I’d 
be paralyzed in some 
area or unable to talk 
again,” he says. 

What caused the stroke?
He learned that a hole in his heart called a patent foramen ovale 
— PFO — allowed a clot to pass to his brain, causing the stroke. A 
special filter was surgically placed to prevent more strokes and he 
was able to be dismissed straight to home, whereas some stroke 
survivors require inpatient rehabilitation for recovery.

Once at home, the self-professed “computer geek” says he 
struggled with his favorite computer games. His only residual effects 
now are occasional problems recalling dates and times, names or 
word associations — especially when he’s tired. But he’s been told 
that’s normal, that it could take eight months to a year to  
fully recover. 

Jesse, Angela and Rachel recently took the vacation of a lifetime — a 
five-day Disney cruise celebrating their 10-year wedding anniversary 
and Rachel’s third birthday.

“I feel like I got a second chance,” Jesse says. 

TWO 
kinds of  
stroke

Ischemic stroke occurs 
with blockage in an artery. 
Almost 90 percent of 
strokes are ischemic. 
Hemorrhagic stroke occurs 
when a blood vessel bursts.

What’s a 
TIA?

A transient ischemic attack 
(TIA) — sometimes called a 
“mini stroke” — temporarily 
disrupts blood flow through 
your brain. Symptoms can last 
a few minutes or several hours. 

What’s a 
PFO?

A patent foramen ovale 
(PFO) is a “hole” in the heart. 
About 1 in 5 Americans has a 
PFO, and many don’t know it 
until a medical condition like 
a stroke or TIA occurs. 

Watch a video of Jesse’s story 
at viachristi.org/survivestroke 
For more information and resources,  
visit viachristi.org/stroke

click+learn

[PATIENT stories][PATIENT stories]
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Resources

eye-hand coordination and fine motor 
skills. She’s working toward walking 
without a brace or limp, and has relearned 
abilities the stroke affected — ones most of 
us take for granted. Like cutting steak. 

“If I ever get a piece of meat like this in a 
restaurant I’m going to ask for my money 
back,” jokes Cristine, during a recent 
session.

Therapist Angela reminds her to release 
tension from her shoulder.

“Rest if you need to,” Angela says, 
offering support. “You’re doing a great 

job. It is hard and it is frustrating. Meals 

are supposed to be pleasurable. It’s not 

supposed to be work to enjoy your meal.”

Cristine says she is anxious to return to the 

busy, healthy lifestyle she led before the 

stroke, when bicycling outdoors or working 

out to DVDs were part of her regular 

routine. “I like that my therapists challenge 

me and correct me when I cheat — when I 

compensate with my good side.”

The recovery process has been slow 

and steady, and there have been many 

successes throughout the journey. 

Gripping a fork in her left hand 
and table knife in her right, 
Cristine Howard concentrates on 

the bright orange blob in front of her. 

“Pretend the putty is a juicy steak 
and cut it into bite-size pieces,” says 
Angela Hull, occupational therapist at 
Via Christi Rehabilitation Hospital in 
Wichita.

Cristine goes to work, sawing carefully 
into the “steak.” Her chestnut-hazel 
eyes focus on the plate. She summons 
strength and coordination from her 
right shoulder, arm and hand, all 
weakened from a stroke.

Early one Sunday last November, 
tingling and numbness in her right 
arm sent Cristine, 47, of Mulvane, to 
Via Christi Hospital in Wichita. She 
recalls she was frightened and had 
problems communicating. By the time 
she reached the Emergency Room, her 
symptoms had accelerated to complete 
right-side paralysis, severe difficulty 
speaking, drooping facial muscles and 
partial vision loss. 

Via Christi’s Acute Stroke Response 
Team diagnosed a severe stroke and 
administered tPA — a clot-busting 
medication. Tests showed that a 

blockage in a large artery in Cristine’s 
brain and neck caused the stroke. 

Quick, aggressive treatment made all 
the difference for Cristine. During 10 
days of care in the Stroke Center, her 
symptoms greatly improved — enough 
to qualify her for dismissal to continue 
recovery with a short-term inpatient 
stay at Via Christi Rehabilitation 
Hospital.

“We look at the whole patient, 
treating not only the stroke and 
medical complications, but also the 
emotional and environmental needs of 

patients and their families to maximize 
functional independence,” says Kevin 
Rieg, MD, medical director of Via Christi 
Rehabilitation Hospital.

For 16 days, Cristine followed 
individualized rehab treatments 
developed by her team of speech, 
physical and occupational therapists 
to help her regain right-side function, 
strength and fluent speech. 

Now during weekly outpatient visits, 
Cristine and her therapists focus on 
high-level functions of daily life like 
balance, endurance, range of motion, 

Kevin Rieg, MD

Medical Director, Via Christi 
Rehabilitation Hospital

“For the best rehabilitation care 
available, I recommend  
Via Christi Rehabilitation 
Hospital to my family and 
friends without hesitation.”

Occupational 
Therapist Angela 
Hull works with 
Cristine Howard 
using Bioness®, a 
neuroprosthetic 
that helps reroute 
arm nerves after  
a stroke.

After testing and improving capabilities 
doing what Darla Herman-Lyon, Cristine’s 
physical therapist, calls “ad-lib home 
therapy” scrubbing floors, vacuuming, etc., 
the professional housekeeper now is on 
target for her ultimate goal — to return to 
work for previous clients. 

Cristine grows stronger every day and says 
her hard work is paying off. Motivated by a 
cooking assignment in the rehab hospital’s 
therapy kitchen, she recently achieved 
her biggest accomplishment to date — 
preparing a full meal from scratch for 
family and friends.

The menu was fried chicken, mashed 
potatoes with gravy, corn and chocolate 
pie for dessert. While it took three hours 
to prepare — 45 minutes alone to peel the 
potatoes — she says she was exhausted, 
yet incredibly happy and proud. 

“It was the best meal I’ve ever made,” 

beams Cristine. 

The warm, relaxing 
waters of the 
therapy pool 
at Via Christi 
Rehabilitation 
Hospital provide an 
ideal environment 
for Cristine’s 
physical therapy 
with Darla  
Herman-Lyon.

“I’m determined to be  
self-sufficient, to be able 
to use my body the way I 
could before,” Cristine says.

The effects of stroke depend on extent 
of brain damage and where in the brain 
the stroke occurred. Rehabilitation is a 
critical part of recovery for many  
stroke survivors. 

For more information about  
Via Christi Rehabilitation Hospital visit 
viachrisit.org/rehab

click+learn

Via Christi Stroke Support Group  
Our Stroke Support Group offers social, emotional and educational 
support for stroke survivors, caregivers and family members. The group 
meets five times a year at Via Christi Rehabilitation Hospital, 1151 N. Rock, 
Wichita at 4 p.m. on the first Tuesday in March, May, July, September 
and November. May 1 program: Yoga after a stroke. For questions or the 
support group calendar, visit viachristi.org/StrokeSupportGroup or call 
Waneta at 316-634-3653 or Shawna at 316-634-3696.

Via Christi Knowledge Prescriptions 
At Via Christi we care for the whole body, in sickness and in 
health. For reliable, easy-to-understand information about 
stroke diagnosis, procedures and medications, as well as 
other health conditions and treatments, visit  
viachristi.org/KnowledgeRx and write yourself a Knowledge 
Prescription. Email Knowledge.Rx@viachristi.org and we’ll 
send you the information you need.

   Unmatched expertise in rehabilitation

	 •	 Region’s	only	inpatient	rehabilitation	hospital	accredited	by	both	The	Joint		 	
 Commission and Commission on Accreditation of Rehabilitation Facilities (CARF) 
•	 CARF-accredited	Stroke	Specialty	Adult	Program 
•	 Inpatient	program	CARF	accredited	since	1980 
•	 Interdisciplinary	care	team	uses	specialized	equipment	and	techniques	to	guide		 	
 inpatient and outpatient stroke treatment and recovery 
•	 Medical	direction	by	Kevin	Rieg,	MD,	board-certified	in	physical	medicine	 
 and rehabilitation

Cristine’s journey:
Stroke recovery

[PATIENT stories][PATIENT stories]

Cristine Howard 
Stroke survivor 
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One day two years ago, Tammy 
Stone took a long, hard look at herself 
in the mirror. Staring back was an 
overweight, 40-year-old woman she 
didn’t know — one who hated grocery 
shopping, trying on clothes and being 
in almost any social situation.

“I had put a lot into my career and 
being a single mom, and I just lost 
myself,” says Tammy, now 42 and 144 
pounds lighter than when she began 
Via Christi Weight Management’s 
bariatric surgery program.

Tammy, who since 1998 has 
been office manager and 
development coordinator 
for the American Heart 
Association, also felt 
like a hypocrite as she 
promoted healthy 
lifestyles she  
wasn’t living.

Slimmed down
and revved up
Bariatric surgery has  
Tammy Stone ‘living life  
instead of dreaming about it’

“Here I was at 312 pounds and I wasn’t ‘walking the 
walk,’” says Tammy, who had tried numerous diets 
and products without success before turning to Via 
Christi for help. “Now I feel I not only look the part, 
but I’m living proof it works.”

Today, some two years after her May 2010 surgery, 
Tammy has found herself again.

“It’s almost like I got back my will to live,” she says. 
“I’m living my life instead of dreaming about it.”

While taking a few steps used to be exhausting for 
her, she now can “walk for hours on a beach — in a 
swimsuit!” she says. She has energy to do workouts 
and gets a “natural high” after exercising. She’s 
resumed taking trips, no longer embarrassed to 
walk down narrow airline aisles or sit in cramped 
passenger seats.

She’s once again riding motorcycles, going to the 
annual rally in Sturgis, S.D., and even learning to drive 
a cycle herself. She’s looking forward to going to 
amusement parks with her now 22-year-old son — an 
activity she gave up when he was in middle school 
when the rides’ safety bars no longer could keep her 
in a seat.

“Healthwise, I’m 200 percent better,” says Tammy, 
who no longer is on high blood pressure medicine.  
“I’m hoping through my weight loss I can overcome  
my family history of heart disease.”

She’s also found love with a man who understands 
her weight-loss journey. Tammy and Gary Stone, who 
she met in the weight management program’s weekly 
postoperative bariatric surgery support group, were 
married Dec. 30.

“We clicked right away,” says Gary, who had his 
bariatric surgery at Via Christi in 2009 and whose 
sister also had the surgery. “I found Tammy attractive 
even before she lost her weight. She’s got a bubbly 
personality and is just a lot of fun to be around.”

Tammy didn’t pursue bariatric surgery lightly. Initially, 
she hesitated when her physician suggested it. Then 
she heard speaker James Early, MD, who founded 
the Weight Management program at Via Christi, at 
the American Heart Association’s Go Red for Women 
luncheon, an event that promotes healthy lifestyles 
for women.

She went through the eight-week preoperative 
Lifestyles class, listening to educators Helen Ramsey 
and Dena Marten talk about the changes she’d 
need to make to her diet, exercise routine and other 
lifestyle habits. She had the psychological and 
medical screenings to ensure she was prepared when 
surgeon Brent Lancaster, MD, did her procedure.

Brent Lancaster, MD, general surgeon 

‘I enjoy getting to play a part in my 
patients’ successes’
From the time he was a young boy living in Winters, Texas, 
Brent Lancaster knew he wanted to follow in his 
grandfather’s footsteps and be a doctor.

His grandfather, a family physician, was a “horse and 
buggy” doctor who did everything from primary 
care to surgery.

By the time Lancaster attended medical school at  
Texas A&M University, nearly all procedures were 
being referred to surgeons.

“My passion was to be in the OR,” says Lancaster, 
who completed surgical residencies at Mayo Clinic 
in Rochester, Minn., and the University of Kansas 
School of Medicine-Wichita. Since 1996, he has been 
performing all types of general and trauma surgery  
in Wichita and overseas during two of his tours of  
duty as an Army reservist.

His interest in bariatric surgery was piqued after 
laparoscopic techniques for that procedure began 
being developed. He began working with James 
Early, MD, to develop a surgical component to the Via 
Christi Weight Management program and now serves 
as the bariatric surgery program’s medical director.

As a bariatric surgeon, he gets the opportunity to 
follow his patients long term — a return of sorts to 
his roots in family medicine.

“It takes a lot of work on the patient’s part  
in order to be successful,” says Lancaster.  
“But for many, the program is truly life-changing. I 
enjoy getting to play a part in my patients’ successes.”

Two years (and 
144 pounds) 
after her May 
2010 surgery, 
Tammy Stone 
has found 
herself again.

[way TO wellness]
Knowing how difficult it is to lose weight and 

maintain that loss in today’s high-fat, high-calorie, 
remote-control culture, Via Christi offers two in-clinic 

programs that can be tailored to fit your needs:

 HMR® program for weight management that uses HMR’s
  delicious, high-quality meal replacement products

 Bariatric surgery program that includes laparoscopic 
 Roux-en-Y gastric bypass, gastric sleeve and Lap-Band®  
 gastric banding

Via Christi also offers the HMR at Home® program, which allows 
you to lose weight on your own using HMR’s state-of-the-art 
approach, Quick Start® diet kits and optional phone support.

To sign up for a free informational seminar or purchase HMR 
products and cookbooks, call 316-689-5232, go to  
viachristi.org/weightmanagement or visit our office, located on 
the lower level of the Genesis Health Club building at  
6100 E. Central in Wichita. (Please use the north entrance.)  
Or visit our sites in Newton or Winfield. 

Choose to lose

Scan code 
to watch 
Tammy’s 
video.

Brent Lancaster, MD
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“Without the preoperative and postoperative programs, the surgery 
wouldn’t be a success,” says Tammy. “They give you the tools to prepare 
mentally and physically for the challenges and changes you’ll experience.”

Plus, she enjoys her new friends in the postoperative support group.

“They’re like a second family. I still need them to keep me successful and to 
keep me learning how to manage my weight. I hope I’m helping them in the 
same way.”

She actually already has. Because 
of her success, Tammy’s sister, 
Kim, had bariatric surgery at Via 
Christi Hospital on St. Francis last 
November.

“So now we’re going to support 
group together.”  

Teaching from 
experience
Dena Marten, RN, 
nurse health educator 

Dena Marten — who helps teach 
the eight-week, preoperative 
Lifestyles class to prospective 
bariatric patients — knows what 
it’s like to try diet after diet and 
have health conditions brought on by obesity.

After seven years of working with surgical weight-loss 
patients, she underwent the surgery herself in 2009.

“At first, I thought it was a drastic choice to make in order 
to lose weight,” Marten says. “But then I realized that you 
wouldn’t think cardiac bypass surgery was drastic if you 
needed it to save your life.”

Now when leading the weekly postoperative support 
group, she shares from her own experience about how to 
fight cravings and remain vigilant about food choices. She 
also shares what she’s gained.

“I feel young again!” says Marten, who turned 50 this year.

Measuring 
‘non-scale’ 
victories
Helen Ramsey, RD, 
dietitian health educator 

Helen Ramsey loves hearing 
about the “non-scale” victories 
of her bariatric surgical 
patients.

“I like to help people build skills for a healthy life and to 
hear about their success,” says the veteran dietitian, who’s 
spent 10 of the last 40 years working with surgical weight-
loss patients. 

Ramsey works with patients before their surgery, 
teaching the life-after-surgery portion of the preoperative 
Lifestyles class and the skills needed to maintain their 
weight loss. In those classes, she hears the patients’ 
desires to start “living life” again. At the postoperative 
support groups, she hears them tell how they are finally 
able to do just that.

Says Ramsey: “It’s not all about getting to an ideal weight 
… it’s getting to where you can do what you want to do 
and live your life.”

For more information on  
Via Christi’s weight loss 
program, visit viachristi.org/
weightmanagement

click+learn

[healthy  EATING]

Preheat oven to 400° F. Spray two large baking sheets with 
olive oil cooking spray.

Sprinkle seasoning generously over both sides of salmon.

Stir together tomatoes, basil and capers in a medium bowl 
and set aside.

Place filets on one baking sheet. Arrange cauliflower on 
another baking sheet. Spray the vegetables with cooking 
spray and sprinkle Parmesan over the top. Roast the fish and 
cauliflower for 15 minutes until both are golden brown and 
tender.

For four servings, place one cooked fillet on each plate and 
spoon the tomato mixture over the top. Serve with ½ cup of 
rice per person and equal portions of cauliflower.

Place the two remaining salmon fillets and two cups of rice in 
separate containers and freeze for another meal. (This makes 
great “leftovers” when paired with a vegetable side dish, such 
as a fresh spinach, tomato and Kalamata olive salad with light 
vinaigrette!)

Sheryll Clarke, MS, 
RD, LD, is a Via Christi 
Clinic registered dietitian 
who specializes in helping 
busy kids and adults control 
their weight and manage 
health conditions through 
nutritious food choices.

Follow her healthy 
eating blog posts at 
vcwomensconnection.com

Eating healthy tip
Make the most of your 
kitchen time by preparing 
extra portions of simple 
entreès and side dishes to 
freeze and serve later, as 
planned leftovers. When you 
dress them up with a new 
side dish or salad, they won’t 
seem like leftovers at all! 

6  salmon fillets, approximately 
6 ounces each

2  tablespoons low-salt  
lemon-herb seasoning

4  cups cauliflower florets, fresh 
or frozen

3 tablespoons grated parmesan 
cheese

1  cup chopped fresh Roma 
tomatoes or 1 can low-salt 
diced tomatoes, well drained

¼ cup chopped or slivered 
fresh basil leaves (or 1 
heaping tablespoon of dried 
basil)

2  tablespoons drained capers
4  cups cooked brown rice, 

prepared according to 
package directions

ADAPTED FROM A RECIPE BY ROBIN MILLER, COPYRIGHT 2006, FOOD NETWORK 

NUTRITIONAL INFORMATION (6-Oz. SALMON FILLET WITH ½ CUP COOKED BROWN RICE): 590 CALORIES, 
15G TOTAL FAT; 2G SATURATED FATS, 64MG CHOLESTEROL, 300MG SODIUM; 48G CARBOHYDRATES,  
34G PROTEIN

Roasted salmon  
with tomato basil caper sauce

Served with roasted parmesan cauliflower and brown rice

Make-your-own 
lemon herb seasoning
4 tablespoons each: dried 

basil and dried oregano
1 ½ tablespoons each: black 

pepper, onion powder, 
celery seeds, powdered 
basil

½ teaspoon each: garlic 
powder, fresh lemon rind

In a medium bowl, stir 
together ingredients until 
well blended. Store in an 
airtight container in a cool, 
dry, dark place for up to six 
months.

 | food | HEALTHY & HEAVENLY

[way TO wellness]

Tammy Stone had 
tried numerous diets 

and products without 
success before turning 
to Via Christi for help. 

A shadow
of her 

former self,
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[faces ON THE frontline]

For patients pondering the outcome 
of cosmetic surgery, a glimpse into 
the future is now available at the 

touch of a mouse. New three-dimensional 
technology gives patients confidence in 
their decision by showing them a realistic 
sneak peek of how they will look after 
surgery.

The state-of-the-art VECTRA 3D® imaging 
system by Canfield Scientific, Inc., is an 
advanced imaging technique that allows 
both patient and surgeon to visualize the 
anticipated results of a specific plastic 
surgery procedure by using the patient’s 
own 3-D image. Together, the two can 
design the ideal nose, define the chin, 
select the correct size breast implants or 
perform other aesthetic enhancements.

“The VECTRA allows me to visually display 
what I expect in my mind to be the result,” 
says Kenton Schoonover, MD, FACS, a 
plastic surgeon at Via Christi Advanced 
Aesthetics & Plastic Surgery, currently the 
only location in Kansas that offers VECTRA 
3D imaging. “I can use it to ensure that 
the patient and I understand each other’s 
expectations and the desired outcome.”

A woman in her late 20s — who asked not 
to be identified for privacy reasons — says 
the imaging system helped her decide 

Try it 
before you 

buy it

Via Christi Clinic helps 

you make a confident 

choice with Kansas’ first 

3-D cosmetic imaging 

technology

2  Images synchronized 
by Sculptor™ software to 
create a high-resolution, 
computer-generated 3-D 
image of you that can be 
viewed from all angles. 
Simulated results of a variety 
of aesthetic procedures can be 
compared side-by-side.

3  Physician consult. 
The surgeon uses the 3-D 
reconstruction to demonstrate 
procedures and what the 
results will look like on you. 
The consultation gives both 
the physician and patients 
something visual and objective 
to see and discuss. 

1  Image capture. During 
your consultation, a trained 
staff member captures 3-D 
images of the targeted 
body area with the VECTRA 
3D imaging system. The 
system uses six cameras to 
simultaneously take your 
photo from multiple angles. 

How VECTRA 3D works:

[faces ON THE frontline]

Who’s a good candidate? 
You are a good candidate for cosmetic surgery if 
you have a healthy lifestyle and understand the risks 
and limitations of plastic surgery. 

The best candidates:

•		Have	no	chronic	illness	(diabetes,	heart	
problems) 

•		Are	not	overweight	

•		Get	regular	exercise	

•		Don’t	smoke	or	drink	alcohol

•		Consume	caffeine	only	in	moderation	

•		Are	emotionally	stable	

•		Have	an	obvious	abnormality	that	deems	an	
alteration reasonable 

•		Have	friends	and/or	family	who	provide	support	

•		Have	realistic	expectations	

to schedule both a rhinoplasty, or, nose 
reconstruction, and breast augmentation.

“It was nice to see a photo of me,” she says. 
“Dr. Schoonover was able to adjust the 
simulation to what I desired. Seeing what 
the results will look like made me even 
more excited and more comfortable about 
getting the procedure.”

The woman had considered having 
rhinoplasty for several years. When she 
saw her simulation on the VECTRA 3D 
imaging system, she says she was finally 
comfortable scheduling her procedure. 

“It looks like I have a ball on the end of my 
nose,” she explains, describing the excess 
amount of cartilage in the tip of her nose. 
“Dr. Schoonover will be able to take it 
down just a bit; nothing obvious.”

The VECTRA 3D does an excellent job at 
displaying realistic volume adjustments, 
Schoonover says. This allows him to show 
contour changes in a variety of ways 
with the breasts, nose and chin. With 
rhinoplasty, VECTRA 3D imaging can 

accurately show modifications to nostril 
size, angle of the nose, length of the nose 
and straightening and narrowing the bridge 
and/or tip of the nose. 

The woman was so confident after seeing 
her virtual rhinoplasty on screen that 
she opted to have another procedure 
she had been contemplating — breast 
augmentation. Once a full C breast cup, the 
size of her breasts decreased significantly 
after losing 20 pounds, becoming a 
competitive body builder and having 
a body fat as low as 13 percent during 
competitions.  

“My breasts shrunk down to nothing,” she 
says.   

A friend referred her to Schoonover. He 
performed plastic surgeries on several 
people she knows and she says his 
work has been “consistently beautiful.” 
She interviewed with two other plastic 
surgeons but chose Schoonover for 
both procedures because she liked his 
conservative approach.

“I had one surgeon tell me I needed a full 
breast lift and that I’d have significant 
scarring,” she says. “Dr. Schoonover told 
me that a full C was possible without a lift. 
He said what I wanted to hear before I even 
told him what I wanted.”

She says, “My husband was a little hesitant 
about me getting anything done. I was able 
to show him the photos and he could see 
that it wasn’t going to be overdone.”

Moving beyond traditional photography 
to a 3-D view has revolutionized the way 
plastic surgeons perform a consultation. 
The system has dramatically improved 
preprocedure planning and analysis by 
providing an extremely accurate picture of 
the expected results. 

“Most people have something they’re 
self-conscious about,” Schoonover says. 
“Making changes to the things that 
bother us most allows for increased self-
confidence.” 

The woman agrees.

“I’m excited about having the most 
confidence in myself that I can,” she says. 
“If I can be healthy and fix my small flaws, 
then why not?”  

“Most people want to be a 
better version of themselves 
and not look overdone,” says 
Dr. Schoonover’s patient.

A patient considering 
rhinoplasty can view an 
exact 3-D image of their 
nose changing size and 
shape to preview their 
desired appearance after 
plastic surgery. 

For more information on cosmetic 
procedures and aesthetic services,  
visit viachristibeauty.com 

click+learn

Kenton Schoonover 
MD, FACS
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[NEW MODELS OF care]

When Rachel Jones left the 
hospital after weeks in 
intensive care, she was fragile, 

weak and in need of multiple prescription 
medications. Her daughter, Ann Herman, 
realized that neither she nor her father 
could provide the care, transportation and 
medical equipment that Rachel needed, 
so she called Via Christi HOPE, a program 
that helps income-qualified older adults 
remain in their homes instead of going 
into nursing care.

HOPE answered Jones’ multiple needs, 
providing constant medical attention, 
medical equipment, medications and the 
positive emotional and physical support 
needed to “bring her back to the active 
person she is today,” Herman says.

Via Christi HOPE is Kansas’ first Program 
of All-inclusive Care for the Elderly or 
PACE®. 

Via Christi HOPE offers care, relief for 

older adults and their adult children

‘The answer to my 

prayers’

[NEW MODELS OF care]

Compared to placing an individual in a nursing 
home, HOPE saves Kansas taxpayers an estimated 
$1,000 per month in Medicaid costs. This is 
why Kansas state lawmakers and other officials 
are taking a close look at Via Christi HOPE as a 
potential model for saving the state money on 
serving older adults in the Medicaid insurance 
program.

“Proven to enhance quality of life for those we 
serve, the PACE model allows seniors to continue 
living actively in the community by coordinating 
and providing all the services they need — whether 
it be preventive, medical or long-term care,” says 
Justin Loewen, CEO of Via Christi HOPE. “Because 

payment rates for services for HOPE’s seniors with 
Medicare and Medicaid are predictable and fixed, 
the state’s health costs are 25 percent lower than 
for those served outside of HOPE.”

“HOPE saved my life,” says Rachel. “I was in a 
wheelchair when I came in. I couldn’t climb steps. 
Now, I can go up the front steps and I can walk with 
a walker and even use a cane at home. They worked 
miracles with me.”

After seeing the great progress her mother made in 
the HOPE program, Ann Herman realized that her 
father, Wayne, had been there for Rachel 24 hours a 
day, seven days a week, and the stress was taking a 
toll on him as well. Ann persuaded her father to join 
her mother by enrolling in the HOPE program. 

“Within a year, Dad had 
received a new pacemaker, 
the new eyeglasses that he 
needed and he was able to see 
a dentist,” she explains. “But 
he will tell you that new friends 
and social activity have been 
the best thing that HOPE has 
brought him.”

Ann calls Via Christi HOPE a 
godsend for all of her family — 
not just her parents.

“Their transportation is 
here and available. To have 
everything under one roof, in one convenient 
location, and having a team to work with … I 
couldn’t have asked for anything better. You don’t 
have to feel like you’re all alone.”

‘The answer to my prayers’

When Rhonda Hicks first realized her mother, 
Hazel Thomas, was suffering from dementia, she 
took over her care, but had little idea what she was 
getting into. 

“I didn’t realize all of the things my mother had 
been doing for the last 40 years ... so many 
different doctors, different places,” she says. “It 
literally took me two weeks and I would have to 

Via Christi HOPE 
services:

•	 Day	center

•	 On-site	physician	
visits 

•	 Physical	therapy	

•	 Medications

•	 Social	services

•	 Transportation	
to medical 
appointments

•	 Inspections	and	
equipment to make 
participants’ homes 
safer 

•	 A	home	health	
agency to serve 
clients’ needs

What is 
required to 
enroll in  
Via Christi 
HOPE?

Be at least 
55 years old

Meet state 
of Kansas 

level of care 
guidelines

Be a 
Sedgwick 

County resident

Agree to 
receive all 

services from Via 
Christi HOPE staff 
and its providers

Be able to 
live safely 

in the community 
without jeopard-
izing your health 
and safety

5.4.3.2.1.

For more information about  

Via Christi HOPE, call 316-858-1111.

HOPE saves Kansas taxpayers an estimated $1,000 per month in Medicaid 

costs per person enrolled in the program.

Dirk Smith, MD, examines a HOPE participant 
as part of her medical care.

Watch a video about how to talk with your 
aging parent when it’s time for more assistance. 
Visit viachristi.org/assisted-living

Rhonda Hicks and her 
mother, Hazel Thomas

Via Christi Life 2726 Via Christi Life  Via Christi Health  |  viachristi.org  |  A P R I L- M AY  2 0 1 2 A P R I L- M AY  2 0 1 2   |  viachristi.org  |  Via Christi Health

http://www.viachristi.org/assisted-living
http://www.viachristi.org
http://www.viachristi.org


[NEW MODELS OF care]

take a vacation from work so that I could take 
her to all of these different places.” 

Rhonda says she knew her mother needed 
care, but had never faced this situation. 

“I didn’t have the foggiest idea of what to  
do,” she says, noting she was trying to take 
care of her mother, work and look after her 
own family. 

“When we found Via Christi HOPE, it was 

really a burden lifted. Most people think, 

if they are like me at all, ‘We can handle it. 

That’s my mom. No one knows her like me. 

No one can care for her like me.’ ”

Rhonda wants adult children like her to know 
that, while you need to provide proper care 
for your parents, it is almost impossible to 

do it on your 
own. “It really 
took a toll on 
my health and 
my anxiety 
levels,” she 
explains.

Much to Rhonda’s delight, Via Christi HOPE is 
a one-stop shop.

“If I need to talk to a physical therapist, one 
is here,” Rhonda says. “The nurses are here. 
Home health is here. The day center is here. 
The pharmacy is here.”

Her mother wears eyeglasses, so HOPE 
manages her eye doctor appointments and 
also takes her to the dentist.

“It really empowers me to be the primary 
caregiver and just be with my mom. And I 
know that all day, and even when she has 
home care until 10 o’clock at night, she is 
taken care of.”

Rhonda appreciates how the HOPE staff 
members develop a personal relationship 
with her mother, right down to the bus driver.

“They learn her mannerisms and what type of 
day she is going to have right off when they 
come to the front door. They really do know 
her. That is priceless when you actually know 
the person you are serving. I think that really 
increases the level of care.”     

From left, Wayne and Rachel 
Jones visit with fellow HOPE 
participant Dale Wilson and 
Hope Scheuerman, standing, 
activity assistant,   
Via Christi HOPE.

“HOPE saved 
my life.” 

— Rachel Jones

To learn more about Via Christi 

HOPE or any of the Via Christi 

Villages, visit viachristivillages.com

Adult day care provides supervised 
activities, nutritious meals and socialization 
in a safe and cheerful environment up to  
10 hours a day during daytime hours.

As people age, they face challenges their loved ones 
may not know how to address. With them, fill out the 
assessment below to identify areas of concern. 

Activities of Daily Living (ADLs)

On my own, I’m able to ... Yes No

Dress

Bathe

Get up from a chair/bed

Use the toilet

Use the phone/remember phone #s

Prepare and eat nutritious meals

Orient to self, place and time

Keep up the housework/laundry

Keep up the yard work/maintenance

Shop and do errands

Get around the home without falling

See and hear well (using glasses/aids)

Safely be alone for long periods of time

Make and keep appointments

Take all medications as directed

Manage chronic health conditions well

Get help in an emergency

Access transportation

Manage personal business (paying bills)

Totals

If “No” is marked just a few times and they are able 
to successfully navigate their service needs, look at 
getting help to manage any areas of concern from:

1.  A family member, trusted friend or neighbor 

2. Hire assistance from a home health provider

At some point in your journey, you may need a 
professional partner — such as home health, adult day 
care, assisted living or a skilled nursing community. 

Aging in place
When a senior lives with family and ... 
Would benefit from more social interaction

Family needs respite from caregiving

Cannot safely be left alone for long periods

A retirement community that is designed to be easier and safer 
for older adults to navigate, offering transportation services, 
social networks and a supportive environment. 

Independent Living

Supportive environment that assists people who are still able to 
live somewhat independently. Services are usually intermittent 
and task-specific, like help bathing or taking medications.

Assisted Living

The highest level of care for older adults outside the hospital 
setting. There are two basic types of care — short-term, 
rehabilitative care and long-term care for chronic conditions. 

Skilled Nursing Home

When a senior living on their own ... 
Can manage their ADLs on their own

Desires a maintenance-free home/apartment

Needs increased security and monitoring

Would benefit from more social interaction

Needs transportation provided

Desires some meals provided

Desires limited help with household chores

Can safely be alone for long periods

When a senior in Independent Living ... 
Needs assistance with ADLs

Needs management for chronic conditions

Needs nutritional support

Would benefit from more social interaction

Needs medication/treatment management

Needs cueing to navigate activities

Cannot safely be alone for long periods

Has mobility/balance issues

When a senior in Assisted Living ... 
Requires assistance with bathroom needs

Is unable to move safely without assistance

Requires a 2-person transfer 

Requires help to evacuate in an emergency

Requires 24-hour-a-day supervision

Is at risk of wandering off/running away

Needs continuous skilled nursing care

Requires a more structured environment

Moving to a retirement community

senior care checklist | DECISION MATRIX

Start here:

For more information, visit viachristi.org/villages
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Community Location Contact for more information Adult 
Day

Independent  Assisted 
Living

Nursing Memory 
CareHouse Apartment Intermediate Skilled

Catholic Care Center
6700 E. 45th Street N.
Bel Aire, KS 67226

316-771-6593
jennifer.sanders@viachristi.org

Cornerstone  
Ridge Plaza

3636 N. Ridge Road 
Wichita, KS 67205

316-462-3636
lisa.hott@viachristi.org

Sheridan Village
1051 S. Bluffview Dr. 
Wichita, KS 67218

316-681-1172

Via Christi HOPE
2622 W. Central, Suite 101
Wichita, KS 67203

316-858-1111
bradley.raymond@viachristi.org

Via Christi Village
2225 Canterbury Drive 
Hays, KS 67601

785-628-3241
sandy.dinkel@viachristi.org

Via Christi Village
2800 Willow Grove Rd.
Manhattan, KS 66502

785-539-7671
joy.edwards@viachristi.org

Via Christi Village
1502 E. Centennial Dr.
Pittsburg, KS 66762

620-235-0020
melinda.ewan@viachristi.org

Via Christi Village
1601 Academy Road
Ponca City, OK 74604

580-762-0927
traci.bickford@viachristi.org

Via Christi Village
1240 N. Broadmoor
Wichita, KS 67206

316-636-5101
joanne.rogers@viachristi.org

Via Christi Village
1655 S. Georgetown
Wichita, KS 67218

316-685-0400
tammy.buller@viachristi.org

Via Christi Village
777 N. McLean Blvd.
Wichita, KS 67203

316-942-7000
lisa.hott@viachristi.org

Villa Maria
116 S. Central
Mulvane, KS 67110

316-777-1129
dena.johnson@viachristi.org

Smart Home 
Technology

Installed in private homes 
across greater Wichita

316-291-4663
tina.lott@viachristi.org

Sensors and detectors for seniors living alone

Senior Communities

Senior VP of Information Services 
named for Via Christi

Abdul Bengali 
is senior vice 
president of 
Information 
Services 
and chief 
information 
officer for Via 
Christi Health.

“Abdul is a 
respected 
leader who 
will contribute 
in many ways 
to Via Christi 
achieving its 

goals of being patient-centered, clinician-
led and clinically integrated to deliver 
the highest quality and value,” says Jeff 
Korsmo, president and CEO. “He has great 
experience in designing and implementing 
an information technology roadmap to 
realize the clinical and financial goals of 
Mayo Clinic. He is very excited to do the 
same here at Via Christi.”

Bengali came to Via Christi from Mayo 
Clinic where he served as chief information 
officer since 2001. He joined Mayo in 
1977 as a lead systems programmer and 
progressed to division chair, department 
vice chair and then department chair and 
CIO.

In his last position with Mayo, Bengali 
was responsible for unified Information 
Technology, which included 1,200 IT staff 
and 400 contracted staff. He collaborated 
with Medical Practice, Education, Research 
and Administration senior leadership to 
develop a 12-year IT roadmap that aligned 
with Mayo’s strategic plan.

Bengali received his Bachelor of Science 
in Computer Science from California 
State Polytechnic University and earned 
an advanced degree in Management 
Information Systems from the University of 
Minnesota.

faces&places
at Via Christi Health

New

Via Christi using new high-tech imaging system  
for treating spinal disorders

Via Christi Hospital on St. Francis has purchased and installed a new high-
tech imaging system for surgeons to use when performing spinal procedures: 
Medtronic’s O-arm® Multidimensional Imaging System.

As a result, patients having their procedures done at the Wichita hospital may 
experience faster, safer and more accurate placement of spinal implants, reducing 
the risk for implant-related complications and a return to the OR for repositioning.

“It makes me feel more confident in what I do,” said 
Michael Chang, MD, PhD, FAAOS, an orthopedic spine 
surgeon at Via Christi Clinic and the first to use the 
system at Via Christi. “Plus, it ultimately may lead to 
faster recoveries and improved outcomes for patients.”

Designed specifically for use in the operating room, 
the O-arm Imaging System provides complete 
multidimensional, intraoperative surgical imaging, 
providing surgeons with real-time, three-dimensional 
images, as well as multiplane two-dimensional and 
fluoroscopic imaging.

Using these images, spine surgeons like Chang can 
view the patient’s anatomy in the operative position, 
monitor the status of the surgery, and verify the 
surgical changes with a 3-D image — all while the 
patient is still in the surgical suite.

Some of the advantages of the O-arm over previous technology include:

•	 Computer	navigation,	which	helps	guide	implant	placement	by	providing	 
real-time, live imaging.

•	 CT	scanning	capability,	which	helps	verify	optimal	placement.

In addition, the O-arm greatly reduces 

the amount of radiation exposure 

for surgeons and operating room 

staff, who can step out of the room 

while the images are being captured. 

Without computer navigation, the 

imagery must be shot while the 

procedure is being done.

The O-arm Imaging System, 

which received FDA clearance in 

2006, initially was designed for 

orthopedic procedures but has 

the design flexibility needed for 

potential expansion for other surgical 

applications in the future.

Michael Chang, MD, 

PhD, FAAOS, an 

orthopedic spine surgeon 

at Via Christi Clinic

Medtronic’s O-arm Multidimensional 
Imaging System installed at Via Christi 
Hospital on St. Francis is a new, high-tech 
imaging system for surgeons.

Abdul Bengali, senior 
vice president of 
Information Services 
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Thank goodness for

short drives
Last fall, Paul Morris had just gotten home from a 
Shrine event in Kingman when he became severely 
ill. When the abdominal pain and vomiting stopped 
four days later, he thought whatever it was had 
passed.

A month later, he was in the basement of his west 
Wichita home when suddenly, he says, “I felt my 
stomach explode.”

His wife, Marsha, rushed him to the nearby Via 
Christi Hospital on St. Teresa, hoping he would be 
seen quickly.

“Within five minutes, I was checked in, had a blood 
test and a CT scan,” says the 70-year-old retired 
contractor. “They discovered I had a hole in my 
small intestine the size of my little finger.” He had 
a perforated ulcer and bile was leaking into his 
system.

After reviewing the results, Larry Beamer, MD, took 
Paul into emergency surgery. Had he waited any 
longer to get help, Paul learned, he might not  
have survived.

“Truly, they saved my life,” he says.

Paul spent the next four days recovering in one of 
the hospital’s spacious private rooms on its third-
floor medical-surgical unit.

“They treated me first class,” he says. “You got the 
feeling from everyone, ‘We’re here because we 
have a mission and desire to help.’”

The nurses who cared for him were “phenomenal,” 
he says, going above and beyond to help manage 
his pain, answer his questions and tend to his 
needs.

“I’d push the call button and they’d be there — 
bang!”

Now recuperated, Paul is thankful to be alive 
and for the care he received at his neighborhood 
hospital.

“If I have an emergency again, 
Via Christi Hospital on  
St. Teresa is where I’m going!”

To hear more of Paul’s story, 
scan the QR code at right.

30 
nursing & EMT staff 

members with up to

30 years
experience  
in emergency care

14 
private
exam rooms  
to handle patients 
in any emergency

24/7 
coverage 
by board-certified 
Emergency Medicine 

doctors

An average of 

40 
patients 

treated daily

The ER at 
Via Christi
Hospital
on St. Teresa

[CLINICAL excellence]

For Jenn Bowman, RN, who serves as a charge 
nurse in the ER at Via Christi Hospital on  
St. Teresa, going into nursing was a natural. Her 
mother is a registered nurse and her father, Joe 
Couey, is a nurse practitioner in the ER at Via 
Christi Hospital on St. Francis.

Bowman grew up on the west side of Wichita 
and lives just three minutes away from the  
new hospital.

“Here, it’s neighbors taking care of neighbors,” 
says Bowman, adding that suits her just fine. 
“I like the smaller environment and being here, 
serving the people who have impacted my life.”

Says Paul: “Jenn makes you feel good because 
you can tell being a nurse comes from her heart. 
She wants to help people.”

John McMaster, MD, a physician who has 
served in the emergency rooms of Via Christi 
Health’s Wichita hospitals for more than 26 
years, enjoys the challenge of emergency 
medicine.

“Sometimes you don’t have all the facts 
and have to shut out the background noise, 
chaos and uncertainty, and quickly put your 
expertise to use to benefit the patient,” says 
McMaster, who was one of the first physicians 
in Wichita to be board-certified in emergency 
medicine.

Says Paul: “Dr. McMaster knew I was in serious 
trouble and didn’t hesitate. He’s a decision-
maker and that was important in saving  
my life.”

911
Red flags to 
call

Meet some of the team who provided Paul Morris’ care

•	 Difficulty breathing or 
shortness of breath

•	 Pain or pressure in the 
chest or upper abdomen

•	 Fainting, sudden dizziness 
or weakness

•	 Changes in vision

•	 Unexplained seizures or 
convulsions

•	 A change in mental 
state, such as confusion, 
unresponsiveness, 
difficulty waking or 
speaking

•	 Unexplained severe 
headache

•	 Sudden or intense pain 
anywhere in the body

•	 Uncontrolled bleeding, 
coughing up or vomiting 
blood

•	 Severe or persistent 
vomiting or diarrhea

•	 Suicidal or homicidal 
feelings

•	 Severe burns

•	 Allergic reactions

— From the American College 
of Emergency Physicians

When you call 911, a specially trained emergency 
medical team — dispatch operators, medical 
technicians, paramedics, physicians and nurses — 
springs into action.

As soon as the 911 dispatcher is notified of a medical 
emergency, an ambulance and fire department 
emergency response team is sent out, says Sedgwick 
County 911 director Randy Bargdill. That 911 call also can 
save critical time by alerting hospital ER staff before the 
patient’s arrival.

“Some medical situations are particularly time-
dependent,” says Mark Rogers, MD, medical director 

of the ER at Via Christi Hospital on St. Teresa. “So if we 
need to assemble a specialty care team, we can do that 
in advance, if someone’s called 911.”

Taking an ambulance also is a safer choice than 
driving yourself or someone else to the hospital in 
an emergency, he says. Moving a patient yourself 
can sometimes make a condition worse, while traffic 
conditions may delay your trip, or the patient’s 
condition may distract the driver.

“Plus most people and vehicles aren’t equipped to 
provide emergency care en route to the hospital,”  
says Rogers.

When 
to call

911

[CLINICAL excellence]

John McMaster, MD

Jenn Bowman, RN

Close-to-home 
ER, first-class 
care ‘truly saved 
my life’
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The 6,000-square-foot expansion of the 

Emergency Room at Via Christi Hospital on 

St. Francis in Wichita helps to improve the 

flow of patients with minor injuries and illnesses 

through the department, making for a better 

overall patient experience.

It includes a new fast-track area with six private 

rooms plus three treatment recliners for patients 

whose conditions can be quickly and easily 

treated. More acutely ill or injured patients are 

placed in one of the general exam rooms.

In addition, a second triage room and a newly 

created area nearby for urgent procedures such 

as EKGs were added as part of the expansion.

Pam Albright, RN, the hospital’s clinical care 

coordinator for the ER, says the triage rooms 

are designed to provide greater patient 

privacy and comfort while their 

initial assessment is being done.

“While we see more patients in 

our ERs than any other hospital 

in Kansas, our goal is to have an 

efficient and patient-centered 

environment in which to provide 

that care,” Albright says. “Having a 

larger and well-designed space at 

our hospital on St. Francis is just 

one more step in that direction.”

Last year in Wichita, more than 56,000 ER  

visits were recorded at Via Christi Hospital on  

St. Francis. Via Christi Hospital on Harry recorded 

nearly 61,000 visits and another 11,000-plus were 

seen at the full-service ER at Wichita’s only west 

side hospital, Via Christi Hospital on St. Teresa.

In January, Via Christi Health’s hospitals on  

St. Francis and Harry were named to the top 5 

percent in the nation for Emergency Medicine 

by HealthGrades, one of the nation’s leading 

providers of comprehensive information about 

hospital quality. This marks the third year in a row 

that the two Via Christi Wichita hospitals, which 

operate under the same provider number, have 

received the HealthGrades Emergency Medicine 

Excellence Award. 

The findings are based on an analysis of more 

than 7 million Medicare patient records from 

2008 to 2010. The HealthGrades Emergency 

Medicine in American Hospitals report focused 

on 12 of the most common and life-threatening 

medical emergencies among that patient 

population, including heart attack, stroke, 

pneumonia and chronic obstructive pulmonary 

disease, or COPD.

Via Christi Hospital on St. Teresa, the only hospital 

in west Wichita, did not open until August 2010 

and consequently was not included in the study. 

Expansion at  

Via Christi Hospital 

on St. Francis 

creates a more 

efficient ER

New fast-track area  

with treatment recliners Immediate Care Hours

Via Christi Clinic

3311 E. Murdock 
Wichita, KS 67208

316-689-9107

Mon.-Fri. 8 a.m.-8 p.m.
Saturday 9 a.m.-5 p.m.
Sunday  Noon-5 p.m.

Holiday hours may vary

Via Christi Medical 
Associates

8444 W. 21st St. 
Wichita, KS 67205

316-721-9500 

Sat. & Sun. Noon-5 p.m.

Holidays Noon-5 p.m.

Via Christi Clinic

13213 W. 21st St. N. 
Wichita, KS 67235

316-946-1789

Mon.-Fri. 5 p.m.-8 p.m.
Saturday:   9 a.m.-5 p.m. 
Sunday:   Noon-5 p.m.

Holiday hours may vary

Via Christi Occupational 
Health & Immediate Care

501 N. Maize Road 
Wichita, KS 67212

316-721-5000

Mon.-Fri. 8 a.m.-6 p.m.

Via Christi Clinic

700 Medical Center Drive
Suite 102 
Newton, KS 67114

316-284-5011

Mon.-Fri. 5 p.m.-8 p.m. 
Saturday 9 a.m.-1 p.m. 

Holiday hours may vary

Via	Christi QuickCare

1 Mt. Carmel Way 
Pittsburg, KS 66762

620-235-7845

Mon.-Fri. 7:30 a.m.-8 p.m.
Saturday 9 a.m.-8 p.m.
Sunday  1 p.m.-7 p.m.

What is 
Immediate

Care?
When minor accidents and illnesses arise after 

hours or on a weekend or holiday, Via Christi 

Immediate Care is a time-saving, lower-cost 

alternative to the emergency room. Immediate 

Care provides urgent care on a walk-in basis.

[CLINICAL excellence]

Q  What is Immediate Care?

 Immediate Care treats your minor illnesses and injuries 
when your regular doctor is not available, especially on 
evenings or weekends. A typical visit is for medical needs 
like fevers, rashes and ear infections that are not life-threatening.

Q  Do I need to make an appointment?

  We see you on a first come, first served basis, so no appointment is 
necessary. Come on in and see us so you can start feeling better.

Q  How long is the wait?

  Depending on how many patients are ahead of you, the wait time is 
generally 30-45 minutes.

Q  Why not just go to the ER? 

 A visit to Immediate Care can save you time and money over using an 
ER, because minor illnesses are kept waiting at the ER to give priority 
to patients with life-threatening conditions. Co-pays also are less for 
Immediate Care. 

Q  Who will I see when I visit the Immediate Care?

 You’ll be seen by a physician, nurse practitioner or physician assistant. 

Q  Does insurance cover Immediate Care?

 Health care coverage varies depending on your plan. Call your 
provider to confirm your coverage. We accept most insurance and  
will bill your insurance company. However, payment of all deductibles, 
co-pays or co-insurance are expected at your visit.

Q  What if I don’t have insurance?

 We accept cash, checks and credit cards. Please note, payment is due 
at the time of service.

the fast-track
Putting care on

FAQs
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Via Christi leads in electronic health care news 
Via Christi is committed to transforming the way health care news is 
presented and shared as part of our efforts to enhance the health of 
the individuals and communities we serve.

“We want to keep you updated on how our services are changing 
to better serve you and share the stories of patients, residents 
and program participants helped by our teams of clinicians and 
employees,” says William “Skip” Hidlay, executive director of 
Communications. “Most importantly, we want to provide news you can 
use to improve your health and help you make the best choices to care 
for yourself and your family. To do that, we’re working to serve as the 
region’s leader in digital health care communications.”

Web tools 

Via Christi Health’s website 
home page — viachristi.org — is 
updated daily. 

•	 A	rotating centerpiece banner 
showcases four stories with 
thumbnails allowing you to 
control and pick stories you 
want to read. 

•	 A	quick link section provides 
drop-down menus for: How 
Can We Help; Patients/
Visitors; Health Professionals; 
and Employees. 

•	 Feature boxes highlight 
the latest videos, news 
releases, Via Christi Women’s 
Connection blog posts and 
upcoming events.

To find a Via Christi Clinic 
physician and for an alphabetical 
listing, visit viachristiclinic.com 
and click the Find a Doctor tab.

To find a Via Christi Medical 
Associates physician or search 
all physicians with privileges at 
Via Christi Hospitals in Wichita, 
visit viachristi.org and click the 
Find a Doctor tab.

viachristi.org mobile site

The most popular features of viachristi.org now 
are easily accessible on smart phones and other 
cell phones with internet access through our 
new mobile site. Quick access to the physician 
directory, locations, contact information and 
department and services listings are available 
with just a few clicks.

Viachristi.org automatically detects when 
it is being visited by a cell phone and sends 
the user to the simplified mobile site. You can 
still view and search the full website by clicking  
the link at the bottom of the screen. 

Videos 

We have more than 125 physician 
interviews, patient stories and 
wellness videos on our own 
YouTube channel. 

Visit viachristi.org, 
viachristiclinic.com and youtube.
com/viachristihealth to see our 
featured videos. The size of our 
video channel grows weekly and 
has received 
nearly 27,000 
views.

Women’s Connection blog

Via Christi Women’s Connection — with more than 1,100 members 
— is a health and wellness program empowering busy women of all 
ages to be healthy in body, mind and spirit. Its website and blog — at 
vcwomensconnection.com — features more than 370 blog 
posts. New posts are made twice on weekdays and once  
on weekends. 

At Via Christi Health’s Wichita hospitals, the equivalent of 100 more full-time nursing positions 
have been dedicated to serving at the patient’s bedside. At the same time, bedside nurses 
are being given a stronger voice and more influence in clinical decision-making. 

Linda Goodwin, chief nursing officer for the Wichita hospitals, says the changes are part of a 
patient-centered, professional practice model of care.

“We’re moving to a shared decision-making structure that empowers staff serving at the bedside 
to make decisions regarding their patients’ care and to do so in an environment that recognizes and 
rewards innovation, creativity and scholarly research,” Goodwin says.

Clinical care coordinators provide day-to-day operational support and care coordination. They 
partner with clinical nurse specialists to help nurses improve their clinical expertise in their new 
professional practice role, and with physicians to achieve the medical plan of care.

The new model provides fluid patient care delivery systems that reflect patient needs. Nurses make 
decisions related to clinical care and have more 
collaborative relationships with physicians. They are 
encouraged to pursue educational advancement and 
research that enhances clinical practice and patient 
outcomes.

The new plan is expected to result in shorter lengths 
of stay for patients, improved patient safety and 
improved quality of care, resulting in improved 
patient outcomes and satisfaction.     

Via Christi Hospitals 

add nurses for patient 

bedside care

Linda Goodwin, chief 
nursing officer for  
Via Christi Health’s 
Wichita hospitals

Helping hands

Social media

Via Christi uses 
social media 

resources, such as 
Facebook and Twitter, 
daily to share our 
latest news and health 
care information. Our 
expanded Facebook site 
now includes topical tabs 
for Hot Jobs, Women’s 
Connection, Via Christi 
Videos and Skin Care. 

If you haven’t already, 
please feel free to “like” 
us at facebook.com/
viachristihealth and 

“follow” us at twitter.
com/viachristi. 

If you’re one of the 
thousands of 
Pinterest fans, 

you know it’s a virtual 
bulletin board that lets 
you organize and share 
information such as 
recipes and craft ideas. 
We’ve created a Pinterest 
account where we share 
articles about important 
health topics for those 
we serve. Visit pinterest.
com/viachristi to see our 
page.

In addition, we’ve 
created an account 

on Google+, a new social 
networking site. For those 
of you with a Google+ 
account, we’d love to 
have you join our circle. 
You can find our account 
at plus.google.com and 
search for Via Christi 
Health.

You can also find us 
on LinkedIn, 
a professional 

networking site. Visit 
linkedin.com/company/
via-christi-health

DIGITALdomain

Interested in joining 

our team? Go to 

viachristi.org/jobs
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[class CALENDAR]

Kohl’s Family Focus on Teens
Survive your child’s teenage years. 

Attend one or all seminars. Presented by 

Via Christi Health and Greater Wichita 

YMCA through a Kohl’s Cares for Kids 

grant.

Register:  316-689-5700

Cost:  Free

Where: YMCA Farha Sport Center

 3405 S. Meridian

Change, challenges and choices: If you’re 
not in charge of your life, who is?  

When:  April 10, 7:30-9 p.m.

A life raft for parents: Navigating the 
rough waters of parenting.  

When:  April 17, 7:30-9 p.m.

Understanding the teenage brain: 
How to communicate so your teen will 
communicate with you. 

When:  April 24, 7:30-9 p.m.

Happiest Baby on the Block™
Our certified instructors will teach you 

the five steps to calm a crying baby. 

Learn the role of swaddling, side and 

stomach positions, shushing, swinging 

and sucking in soothing your baby.

Register: 316-689-5700

Cost:  Free

When:  May 1

 7-9 p.m.

Where:  Via Christi Hospital

 3600 E. Harry

 3rd floor, McNamara Center

Boot Camp for New Dads
Basic training for first-time dads: How to 

diffuse stress, help mom, form a family 

bond, survive a crying baby and more. 

New dads receive a training manual and 

T-shirt. Sponsored by Via Christi Health 

and Kohl’s Cares for Kids. 

Register:  316-689-5700

Cost:  Free

April class
When: April 21, 9 a.m.-Noon

Where: Pleasant Valley Methodist 

Church, 1600 W. 27th St. N.

May class
When: May 17, 9 a.m.-Noon

Where:  Pathway Church  

2001 N. Maize Road

Do I have a sleep problem? 
How sleep apnea affects your health. 

Register:  316-689-5700

Cost:  Free

When:  April 17 or May 15, 6-7:30 p.m.

Where:  Via Christi Rehabilitation 

Hospital, 1151 N. Rock Road

Advance directives
Learn to complete documents on durable 

power of attorney for health care, living 

will and do not resuscitate. 

Register: 316-689-5700

Cost:  Free

When:  May 16, 7-8:30 p.m.

Where:  Via Christi Cancer Resource 

Center, 817 N. Emporia

Fall & fire prevention 
Older adults: Learn how to decrease your 
risk at home or away. 

Register:  316-689-5700

Cost:  Free

When:  April 12, 10-11 a.m.

Where:  Via Christi Hospital

 3600 E. Harry, 3rd floor, Rm. A

Cardiac nutrition
Attend one or all sessions. 

Register:  316-689-5700

Cost:  $5 per person/per class

Where: Via Christi Hospital  

929 N. St. Francis,  

2nd floor, Room 2039

Heart-healthy nutrition: Understand 

cholesterol, fiber and healthy oils.

When:  April 4 

11:30 a.m.-12:30 p.m.

Shaking it up and spitting out the facts: 
Learn to include lower-sodium options 

with flavor, increase whole grains and 

understand food labels.

When:  April 11 

11:30 a.m.-12:30 p.m.

Cooking up a healthy heart:  
Learn low-fat cooking techniques, 

healthy cooking substitutions and recipe 

modification tips. A cookbook will be 

available for $6.

When:  April 18 

11:30 a.m.-12:30 p.m. 

Survival skills for dining out:  
Learn to make the best choices for your 

heart when eating at restaurants.

When: April 25 

11:30 a.m.-12:30 p.m.

Diabetes education classes 
Group education classes provide 

information about diabetes care and how 

blood glucose testing, meal planning and 

daily activities can improve your health. 

Insurance usually covers the cost of class.

Register: 316-689-9989

Cost:  Call for information

When:  Call for information

Where: Via Christi Clinic 

3311 E. Murdock 

Endocrinology Department, 

4th floor

a healthier you
Community Health Education
in Wichita

Registration is required for all classes.

2012
You’ve got a lot to gain  
by losing weight
Learn about the HMR Program for 

Medical Weight Management offered by 

Via Christi Weight Management. 

Register:  316-689-6082

Cost:  Free 

Where:  Via Christi Weight 

Management 

6100 E. Central  

(NW corner of Genesis)

Evening classes
Dates: April 9, 16, 23, 30

 May 7, 14, 21

Time: 5:20 p.m.

Lunchtime classes
Dates:  April 10, 17, 24

 May 1, 8, 15, 29

Time: Noon

SHAPEDOWN® classes  
for children
Is your child (age 8-teen) overweight? 

Via Christi Clinic teaches nutrition, 

exercise, stress management, family 

communication, self-esteem and healthy 

weight loss. Parents must attend. Meets 

every Thursday for 8 weeks.

Register: 316-609-4448

Cost:  Call for information

When: Thursdays, April 5-May 17 

6-8 p.m.

Where: Via Christi Clinic 

9211 E. 21st St.

Surgical weight loss seminar
Learn options for treating severe obesity, 

including surgical options available 

through Via Christi Weight Management. 

Register:  316-689-6082

Cost:  Free

Where:  Via Christi Clinic  

707 N. Emporia  

(Emporia & Murdock — enter 

south side of building only)

Dates: April 10, 26

 May 8, 24

Time:  Check in: 5:30 p.m. 

 Class: 6 p.m.

Look good … feel better™
Ladies, learn how to cope with the 

appearance-related side effects cancer 

treatment can cause. 

Register:  316-616-6500

Cost:  Free 

When: April 16 or May 21 

10 a.m.-Noon

Where: Via Christi Cancer Resource 

Center, 817 N. Emporia

Introduction to lymphedema
The manual lymphatic drainage system 

will be discussed as a treatment option. 

Register:  316-689-5700

Cost:  Free

When:  April 11, 11 a.m.-Noon

Where:  Via Christi Cancer  

Resource Center 

817 N. Emporia

Living with Parkinson’s
Have you or a loved one been diagnosed 

with Parkinson’s disease? Patients and 

caregivers are welcome to attend one or 

all of the classes. 

Register:  316-689-5700

Cost:  Free

Where:  Via Christi Hospital  

929 N. St. Francis 

2nd floor, Room 2039

It’s about living 
When:  April 18

 2-3 p.m. 

Speech therapy 
When:  May 16

 2-3 p.m. 

Varicose veins: Now you see 
them, now you don’t
Learn about this minimally invasive 

procedure to treat this condition. 

Register:  316-689-5700

Cost:  Free

Eastside classes
When:  April 19

 2-3 p.m. 

Where:  Anatomi Imaging 

2734 N. Woodlawn

Westside class
When:  May 18

 2-3 p.m.

Where:  Via Christi Hospital  

Medical Office Building  

14700 W. St. Teresa 

Room 159 

Support Groups

Support groups meet at:

Via Christi  
Rehabilitation Hospital  
1151 N. Rock Road

For more info:  316-634-3400

Amputee  
support group

Brain injury  
support group 

CVA/Stroke 
support group 

Music therapy 
ministry 

2nd Tuesday  
of each month

6-7:30 p.m.

1st Thursday 
of each month

4-6 p.m.

1st Tuesday  
of each month

3-5 p.m.

Every  
Sunday

6-6:30 p.m.

april•may

For information about Community Health Education classes in Pittsburg, call:
Smoking cessation: 620-235-7900; Parenting: 620-235-7505; Conscious fathering: 620-232-1031; Mobile mammograms: 620-249-4328.
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When Jane Brand 
was born, her 
parents chose  
Via Christi Hospital 
on St. Francis.

Family Medicine
for
yourwhole family

Patricia Petrakis, MD,  

with Jane Brand  

and her daughter, 

Elizabeth

viachristi.org

Now, as a classic “sandwich 
generation” mother, Jane’s the 
one managing the health needs 
of her whole family. And from 
her elderly parents, to her 
husband, to her six kids, she 
continues to trust  
Via Christi Health.

“It is so convenient to have 
the whole family under the 
care of one physician,” Jane 
explains. “I’ve had such good 
relationships with our family 
physicians that they have felt 
like members of the family.”

“If you have a great 
relationship with your 
physician, everything  
else falls into place.”

http://www.viachristi.org
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