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Dear Readers:

Health care in America has reached a critical point. Our current model of delivering health 
care is unsustainable. Health care costs consume more than 17 percent of the U.S. economy, 
nearly twice that of the next highest-cost nation. Yet most U.S. health outcomes are the worst 
in all of the developed world. 

We must change in order for our businesses to be competitive globally, and for the people of 
our country to afford health care. Most importantly, we must change to help our patients get 
the highest quality, affordable care they deserve.

At a recent Kansas Hospital Association meeting, health care futurist Ian Morrison, PhD, 
pointed out that a modest health insurance plan for a family of four today costs the same as 
a lease for one of Cadillac’s nicest vehicles. Not many families can afford a luxury car, nor can 
they afford health care as it exists today in our country.

We are in the early stages of baby boomers being eligible for Medicare, putting an even 
greater strain on all of us to pay for health care at a time when there are many budget crises. 
Reform is coming regardless of what happens with the Affordable Care Act.

Via Christi must be a leader in changing the course of health care to be more patient- and 
resident-centered and more affordable. Few organizations in the country have the medical 
staff, hospital system and senior care system that we at Via Christi have to meet the needs 
of those we serve in a more effective and affordable way. We have the tools to do this, but it 
will take innovative new models of care to realize this goal and provide the care our patients, 
residents and communities deserve.

All of us will need to work together to change the current health care system — how we 
provide care, pay for care, incentivize healthy behaviors and care for ourselves. In our new 
magazine, Via Christi Life, we’ll show you how our services are changing to better serve 
you. We’ll also give you news you can use to improve your own health and to make the best 
choices when you need care or a retirement community in which to live.

This first issue of Via Christi Life serves as our annual report to the community. In addition to 
sharing stories about our progress, we report on the $82 million that Via Christi provides in 
community benefit to the communities we serve in Kansas and northeast Oklahoma.

Transforming health care in America is a journey. Our responsibility is to do this at home and 
be a model for others. Via Christi Life will help keep you informed along the way. 

Sincerely,

Jeff Korsmo
President and CEO, Via Christi Health
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Our Mission
Inspired by the Gospel

and our Catholic tradition,

we serve as a healing presence 

with special concern for our 

neighbors who are vulnerable.

Our Core Values 
Human Dignity

We recognize and respect the 

sacredness of each person.

Stewardship

We responsibly care for all 

resources entrusted to us.

Excellence

We extend ourselves in 

outstanding service.

Our Vision
We will boldly lead the 

transformation of health care 

to enhance the health of the 

individuals and communities we 

serve for generations  

to come.
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receives a massage 
at Via Christi Cancer 
Institute
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[CLINICALexcellence] [CLINICALexcellence]

Making us proud

Via Christi Hospitals on  
St. Francis, Harry recognized 
by HealthGrades®

In January, Via Christi Hospitals 

on St. Francis and Harry in Wichita 

were recognized by HealthGrades 

with a Distinguished Hospital for 

Clinical Excellence™ award — for a 

sixth year in a row. The distinction 

is awarded annually to hospitals 

whose patient outcomes rank in the 

top 5 percent in the nation.

The hospitals also have been 

named to HealthGrades’ America’s 

100 Best Hospitals for Stroke and 

Critical Care in 2012. 

According to a study released 

by HealthGrades in October, 

Via Christi ranks among the 

top 5 percent in the nation for 

neurosciences, neurosurgery, 

stroke, pulmonary and critical 

care and ranks No. 1 in Kansas for 

neurosurgery, stroke, critical care, 

pulmonary and gastrointestinal 

medical treatment.

HealthGrades is America’s leading 

independent health care ratings 

organization.

Hospital named  
Best Place to Work

Wamego City Hospital was named to 
Modern Healthcare’s Best Places to 
Work in Healthcare in both 2010 and 
2011. Wamego was the top-ranked 
small hospital on the list in 2010, and 
ranked 24th overall. It moved up to 
11th place overall in 2011.

The hospital also achieved a  
99 percent score for patient 
satisfaction for three consecutive 
months during 2011 — the highest 
score possible.

Behavioral Health Center 
celebrates 10th anniversary

Via Christi Behavioral Health Center 
celebrated 10 years of serving 
patients from around Kansas. The 
eight-acre campus in Wichita provides 
inpatient psychiatric services as well 
as adolescent outpatient programs. A 
Senior Behavioral Health Unit and an 
Assessment Center are housed at Via 
Christi Hospital on Harry.

Via Christi hosts leading health care innovators

Leading health care innovators from across the United States and abroad came to 
Wichita early in fiscal year 2011 as Via Christi Health hosted a meeting of the Innovation 
Learning Network. Network members were interested in such Via Christi programs as 
ePharmacy and the Center for Innovation in Biomaterials in Orthopaedic Research.

Jeff Korsmo named president 
and CEO of Via Christi Health

Jeff Korsmo, a 28-year veteran of 
Mayo Clinic, was named president 
and CEO of Via Christi Health in 
September 2011. Korsmo served 
as chief administrative officer of 
Mayo Clinic in Rochester, Minn., 
for seven years. At Mayo, a chief 
administrative officer is teamed 
with a physician leader who serves 
as CEO.

Via Christi Health  
joins Wichita Health  
Information Exchange

Via Christi Health signed an 
agreement to participate in 
the Wichita Health Information 
Exchange, which will help make 
patients’ clinical data available 
when needed by physicians and 
caregivers. The electronic health 
record system will help reduce 
duplication of services, improve 
care coordination and reduce costs. 

McPherson Hospital takes on new name

Following the January 2011 signing of a management agreement with Via Christi 
Health, Memorial Hospital in McPherson became McPherson Hospital, managed by Via 
Christi Health. The hospital’s original name was McPherson County Hospital. The board 
chose to rename the hospital to reflect the local community that it serves. In July, Rob 
Monical began his duties as president of McPherson Hospital.

2011 Annual Highlights

New leaders for  
Wichita hospitals

A new leadership structure was 
announced for Via Christi Health’s 
Wichita hospitals. Randy Peterson, 
senior vice president, Via Christi 
Health Hospitals, appointed the 
following hospital presidents:

•	 Claudio	Ferraro,	Via	Christi	
Hospital on Harry

•	 Cindy	LaFleur,	Post-Acute	
Care (Via Christi Rehabilitation 
Hospital and clinics, Via Christi 
Behavioral Health Center)

•	 Kevin	Strecker,	Via	Christi	
Hospital on St. Teresa

•	 Sherry	Hausmann,	Via	Christi	
Hospital on St. Francis

ePharmacy recognized 

Via Christi Health ePharmacy was 
recognized by the Agency for 
Healthcare Research and Quality, 
which featured the program on its 
“Innovations Exchange” website. 
AHRQ is a project of the Department 
of Health and Human Services aimed 
at helping hospitals and health 
systems improve quality and reduce 
disparities in health care.

In 2011, hospitals in Caldwell and 
Harper became the fifth and sixth 
hospitals outside of Via Christi 
Health to subscribe to ePharmacy, 
a program that enhances patient 
safety by having pharmacists at 
remote locations verify medication 
orders submitted by hospitals. The 
program decreases the potential for 
medication errors. 

Via Christi Health named a 
‘Most Wired’ health system

Via Christi Health has been recognized 
among the nation’s Most Wired health 
systems, according to the 2011 Most 
Wired Survey released in Hospitals & 
Health Networks magazine. According 
to the survey, Most Wired health 
systems and hospitals are focused 
on expanding and adopting certain 
information technology, such as 
computerized physician order entry, 
to promote improved patient care and 
data collection. 

Via Christi Hospital in Pittsburg plans new surgical center 

Via Christi Hospital in Pittsburg announced plans to build an $18 million expansion to 
its surgical center. The new center is expected to be 2 ½ times as large as a floor of 
the hospital. The design will put families closer to patients and their caregivers.

Rehabilitation Hospital marks 30 years of accreditation

Via Christi Rehabilitation Hospital marked 30 years of continuous accreditation by the 
Commission on Accreditation of Rehabilitation Facilities. The hospital was accredited 
in 2011 for its Adult, Children, Adolescent and Stroke Specialty Adult programs.

$14 million expansion nearly complete in Hays

Local and regional leaders, including the daughter of St. John’s founder Leo  
Dreiling, were on hand as ground was broken for a $14 million expansion that will  
add a 96-bed skilled nursing unit to the new senior living community. The addition  
opens in March 2012 and includes 72 private rooms arranged into neighborhoods 
featuring a spa, fireplace, dining and living room, den, and access to an outdoor patio 
or balcony. 

The new care center is based on the same award-winning design as Via Christi 
Villages in Manhattan and Pittsburg. It is located across the street from Hays Medical 
Center, whose patients can easily transfer from the hospital to the appropriate unit at 
St. John’s, be it assisted living, transitional living or skilled nursing.

Mercy Regional Health Center 
receives HealthGrades’ Joint 
Replacement Excellence Award™

For the fourth consecutive year, Mercy 
Regional Health Center was awarded 
HealthGrades’ Joint Replacement 
Excellence Award™. The recognition 
places Mercy’s orthopedic services 
among the top 10 percent in the nation 
for superior patient outcomes. The 
hospital has received a five-star rating 
for joint replacement surgery for the 
fourth straight year.
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in the medical field. During 
medical school he was 
attracted to surgery and the 
challenge of taking care of 
some of the sickest patients 
in the hospital. “It is the 
greatest job in the world!” 
he says. Vincent encourages 
his patients to “always keep 
a positive attitude.”

Michael Wolfe, MD
Maternal Fetal Medicine
1515 S. Clifton, Suite 130
316-689-5990

community. “Not many 
people in the U.S. know how 
great a place it is because of 
its friendly community and 
short commute,” she said. 
“It’s a hidden jewel.”

Kyle Vincent, MD 
General Surgery
1947 Founders’ Circle
316-613-4707

While growing up on a farm, 
Kyle Vincent, MD, decided 
his strong work ethic 
would be best put to use 

Clay Lyddane, MD, PhD 
Urology
3311 E. Murdock
316-689-9185

Originally from a small farm 
town outside of Emporia, Clay 
Lyddane, MD, PhD, enjoyed 
completing his medical 
training in New York. He 
returned “home” to Kansas 
with his wife and three young 
children when he joined Via 
Christi Clinic last summer. 
Lyddane enjoys being able 
to help his patients and says, 
“The best thing patients can 
do is hydrate.” 

Elda Perales, MD 
Obstetrics & Gynecology
9211 E. 21st Street 
316-609-4501

A science and art enthusiast 
growing up, Elda Perales, MD, 
chose a career in medicine 
because she believes 
it’s the perfect blend of 
both subjects. She enjoys 
being part of the Wichita 

Nadia Gibson, MD 
Rheumatology
3311 E. Murdock
316-689-9188

A Barbados native, 
Nadia Gibson, MD, 
moved to Kansas after 
completing her training in 
Massachusetts. Specializing 
in rheumatology, she enjoys 
“the complexity of some 
of the presentations of the 
diseases that fall under the 
umbrella of rheumatology.” 
Gibson’s best advice for 
patients is to “always be an 
active participant in your 
health care.” 

Travis D. Hubin, DO
Family Medicine
13213 W. 21st Street
316-945-0142

Kesha Buster, MD 
Dermatology
9211 E. 21st Street 
316-609-4558

An Oklahoma native, Kesha 
Buster, MD, joined Via 
Christi Clinic in September. 
“The people of Wichita 
and at the clinic are so kind 
and inviting,” she says. 
Buster has expanded her 
dermatology practice to 
include cosmetic procedures 
at Via Christi Advanced 
Aesthetics and Plastic 
Surgery. When she’s not 
busy with her medical 
practice her favorite hobby 
is spending time with her 
husband and two children.

Jennifer Cheng, DO 
Family Medicine 
3009 N. Cypress
316-683-4334

Though her first job was 
waitressing at her family’s 
Chinese restaurant in 

Making a difference in a 

patient’s life is the only 

reward he needs, says 

Travis Hubin, DO. He enjoys 

the broad scope of family 

medicine and helping 

people with different types 

of medical needs. When he’s 

not in the office, there’s a 

good chance you’ll find him 

at the movies, or at least 

scoping out new releases 

using his favorite phone app 

— Flixster.

Preethi Kurakula, MD 
Rheumatology
3311 E. Murdock
316-689-9188

Preethi Kurakula, MD, 

loves the complexity 

of the diseases within 

rheumatology as well as 

“the opportunity to develop 

long-term relationships 

with patients.” She chose to 

practice at Via Christi Clinic 

because of the patient-

focused care. Kurakula 

seeks every opportunity to 

positively influence each of 

her patients.

Wichita, Jennifer Cheng, DO, 
found her true calling while 
shadowing at hospitals and 
a children’s home. Cheng 
followed her desire to help 
people and says that family 
medicine encompasses 
everything she loves.  
“I really enjoy seeing the 
whole family and also 
being able to develop a 
relationship with each family 
member of every age.”

Andrea Fullerton, MD 
Obstetrics & Gynecology

9211 E. 21st Street

316-609-4501

The opportunity to take 
care of women at different 
life stages is just one reason 
why Andrea Fullerton, 
MD, chose to specialize in 
obstetrics and gynecology. 
Originally a mathematics 
major in college, she finds 
that longhand calculus pales 
in comparison to being part 
of bringing a new life into 
the world. “Delivering a 
baby is an amazing moment 
in which to be involved,”  
she says.

NewFaces
at Via Christi Health

Join us in welcoming these  
physicians to Via Christi in Wichita. 

Michael Wolfe, MD, became 
interested in medicine in 
the second grade while 
reading a series of medical 
missionary books set in an 
African jungle. That interest 
evolved into a desire to help 
where Wolfe feels the need 
is greatest, maternal fetal 
medicine. “I was interested 
in the opportunity to build 
a practice from the ground 
up and provide services to 
a group that needed my 
specialty.”

Wolfe works with high-risk 
patients who have been 
referred to him by their 
obstetrician.

Looking for a doctor? 
View videos of our 
physicians at  
viachristi.org/meetourdocs.

click+learn

Under a bright blue Kansas sky, more than 70 
employees gathered outside to celebrate a  
sign-changing — formally signaling that the 
former Wichita Clinic is now Via Christi Clinic. 

Jack Shellito, MD, chief medical officer for the 
new Via Christi Clinic, called the sign-changing 
event in June 2011 at the clinic’s Founders’ Circle 
location in east Wichita a “celebration of the union” of the former Wichita Clinic with Via Christi Health. 

“We are going to be able to provide a much better continuum of care for our patients, both inpatient 
and outpatient,” Shellito said.

The sign change at Founders’ Circle marked the start of rebranding 14 locations as Via Christi Clinic 
in the three-county Wichita metro area. Via Christi purchased the multispecialty Wichita Clinic, which 
opened in January 1948, in December 2010.

“We are combining these two entities to deliver better quality of care, to deliver better access to our 
patients, particularly those who are the most vulnerable, and to do it in a way that bends the cost curve 
and delivers a better value for our patients,” said Robert Kenagy, MD, MMM, senior vice president, 
Physician Services for Via Christi Health. 

Via Christi Clinic carries 
on Wichita Clinic’s 
tradition of excellence
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A life-changing 
lesson When Andrew Porter, DO, was a junior in high school, his 46-year-

old father suffered a massive heart attack that nearly ended his life.

“It was a life-changing event. I saw how this doctor helped my 
father and saved his life. It had such a profound effect on my family 
and on my life,” Porter recalls.

The care his father received motivated Porter to devote his life to 
medicine — and to specialize personally and professionally in the 
medicinal powers of exercise.

Today, Porter serves as associate director of the Family Medicine 
Residency and assistant director of the Sports Medicine Fellowship 
for Via Christi in Wichita. He also serves as a team physician for 
local school, college and professional athletic teams.

Porter, 33, and his wife, 
Mandy, have five children 
between the ages of 18 
months and 9 years. When 
he’s not working or spending 
time with his family, Porter 
exercises six to seven times a 
week, training to compete in 
marathons and triathlons “to 
keep me focused with a goal 
that keeps me accountable.”

“I am committed to exercise 

and staying in shape,” he says. “It helps me so much. It reduces my 

stress. It gives me time to focus and really to pray. It gives me a 

concrete way to benefit my health.”

Porter, who did his residency at Via Christi, was drawn back by 

the opportunity to teach and mentor young physicians in sports 

medicine. “I was really attracted by the quality and the character of 

the people in the program and by the Mission of Via Christi to serve 

all people in the way of Christ,” he says. “I really believe in that.”

Porter also believes in the power of exercise. But for many patients, 

he says, getting started is the hardest part. “I have a lot of patients 

who just won’t go to the gym — they’re too self-conscious,” he says. 

“This can be a huge barrier. I tell patients to keep it simple. Try to 

pick exercises that are sustainable and a gym that is close to home 

and affordable. If you can exercise at home, that’s even better.”

One answer Porter has found to helping patients get started is to 

actually write them a prescription for exercise. “Interestingly, if we 

write it down as a prescription for patients, they do better than if 

we just tell them to exercise.” 

1. Get started. It’s the hardest 
part to exercising regularly. Start slow 
and make yourself stick with it. 

2. Ask your doctor. Get him 
or her to write you a prescription for 
exercise, specifying how many times a 
week to work out.

3. Set goals. With your physician’s 
approval, set goals — start by walking 
on a treadmill 2-3 times a week, then 
progress to jogging 3-4 times a week.

4. Mix it up. Cross-training helps 
the body the most, so run, bike, lift 
weights, swim, use an elliptical trainer, 
take aerobics classes or participate in 
group spinning classes.

5. Have some fun. Pick 
activities you enjoy. Don’t make 
running a regular part of your routine 
if you dislike it so much you won’t 
continue to do it.

6. Lift off. Incorporate resistance or 
weight training into your workout along 
with aerobics. To prevent injury, get 
instruction in proper techniques.

7. Team up. Join an aerobics class 
or walk regularly with a friend. Having 
workout partners helps keep you 
focused.

[way TO wellness] [way TO wellness]Believe in the 
power

of exercise

Family crisis inspires doctor 

to champion the healing 

power of exercise

Andrew Porter, DO, visits with patient 
Breckyne Pike, 15, about the chronic leg 
pain she experiences during exercise.

Going the 
distance  

with your exercise 
program

Andrew Porter, DO, at left, 
competes in the Ironman 
Louisville Triathlon. His goal 
is to qualify for the Ironman 
World Championship in Hawaii.

“Not a single pill can come 

close to the positive effects 

of exercise. It can help with 

depression, high blood 

pressure, cholesterol, 

heart disease, arthritis, 

osteoporosis and fatigue.”  

 — Andrew Porter, DO

For more information on  
Via Christi’s Sports Medicine 
program, visit viachristi.org/
sportsmedicine for a video of 
Andrew Porter, DO.

click+learn
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A place of 

HOPE, 
HEALING  
& HEART

At age 27, Jeslyn Woods thought she had it all. Life for the busy stay-at-
home mom revolved around her husband Jason, their three active children 
and their home in Larned, Kan.

Then one day she woke up and couldn’t swallow. “It felt like I had a giant pill 
stuck in the back of my throat,” she recalls.

At first, doctors thought it was simple acid reflux. Then a battery of tests 
uncovered something far worse:  a cancerous tumor in her chest. It was 
caused by T cell lymphoma, a rare blood cancer that affects T cells — the 
white blood cells that help the body fight and destroy viruses.

“It was quite a shock to go from being what I thought was a normal, healthy 
person to someone battling cancer,” Jeslyn says.

Her doctors sent her for treatment to Wichita’s Via Christi Hospital on  
St. Francis. She spent the next month in the cancer unit, receiving the first 
of several intensive chemotherapy treatments that put her cancer into 
remission within five months. 

[NEWtechnology] [NEWtechnology]

But that didn’t end her battle. After the hospital opened its new Via Christi 

Cancer Institute in summer 2011 she returned there every three weeks for 

more rounds of “preventive” chemo, staying nearly a week each time. It was 

all to prepare her body for a life-saving bone marrow transplant in early 2012.

The course of Jeslyn’s treatment would keep her in the hospital for nearly six 

months. That’s why she’s grateful the patient- and family-centered Via Christi 

Cancer Institute is there, to be her “home away from home.”

It doesn’t feel like a hospital
Unlike the original hospital unit where Jeslyn began her treatment, this 

specialized inpatient medical and surgical treatment facility doesn’t look or 

feel like “a hospital.” That’s because it is intended to give patients and their 

families the ideal care experience as they face what can be a long and difficult 

battle with their disease, says Patti Moser, administrative nursing director for 

Oncology at Via Christi Hospitals in Wichita. 

“Everything about our unit is designed to give them just that, from the quality 

of care we provide to the comfortable and attractive rooms to the nearby 

treatment areas,” adds Margie Kessler, who is director of the Via Christi 

Cancer Institute.

The facility has spacious all-private patient rooms, large windows that let 

in lots of natural light, and a calming, nature-inspired décor. Patient rooms 

incorporate many amenities introduced in the new Via Christi Hospital on  

St. Teresa, such as bedside controls for window blinds, television, lighting and 

room temperature.

Room service for meals and snacks also is available when patients are hungry 

— not just at “meal time.”

Treatment facilities are nearby. Conveniently down the hall are rooms for 

radiation therapy, an ambulatory infusion center with private areas for 

intravenous treatments and protective isolation rooms for bone marrow 

transplant patients. There even are rooms where patients can participate in 

integrative therapies, such as yoga and massage.

Via Christi Cancer Institute  

offers the ideal hospital experience

What is Via Christi Cancer Institute?
A comfortable care environment for patients and 
families — and efficient for doctors and other 
caregivers. 

•  40 spacious private patient rooms 

•  Room service menu for meals

•  Bedside controls for temperature,  
TV and lighting

•  Six private bone marrow transplant  
treatment rooms 

•  Ambulatory infusion center with private 
treatment areas 

•  Prayer and meditation room, integrated music 
therapy and family theater room 

•  Space for yoga and art therapy 

•  Two massage therapy rooms

•  Two family rooms, one with kitchenette

•  Private temporary family sleep quarters and a 
family laundry center 

•  Education resource room with Internet access 

Instrumental in creating the Via Christi Cancer Institute are Patti Moser, 
administrative nursing director for Oncology, Claudio Ferraro, president of Via 
Christi Hospital on Harry, and Shaker Dakhil, MD.

As a member of Via Christi’s Music 
Ministry, flutist Muriel Slater brings 
calming melodies to the bedside of 
cancer patients like Jeslyn Woods.

Family laundry center

Family theater room
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[NEWtechnology]

A visitor-friendly environment
The facility also is a place where family and friends are 
welcomed as an important part of the healing process, 
says Shaker Dakhil, MD, president of Cancer Center of 
Kansas and medical director of Via Christi Oncology 
Services.

Each patient room has a daybed so visitors can stay 
overnight. Or, if they choose, they can reserve one of 
the private sleep rooms, complete with a bath, so they 
can be a supportive presence during the weeks — and 
sometimes months — of their loved one’s treatment. 
A laundry center also is available for use by long-term 
visitors.

Jeslyn says her husband and her mother take turns 
staying with her in the room during her hospital visits, so 
they are particularly glad for the comfortable daybeds 
and private shower facilities.

The institute also has a private family room with 
kitchenette where families can enjoy a relaxed meal or 
visit away from the hospital room. 

“I love the family room!” says Jeslyn, who hosts visits as 
often as possible for her children, Ethan, 9, Natalie, 6, and 
Logan, 3. Unfortunately, those visits are never as often as 
she would like. The family’s home is nearly 140 miles west 
of Wichita — a long trip down country highways. “Being 
away from my kids is harder for me than dealing with 
cancer, so it’s great having a place where they can come 
and visit me or roam around a bit after being in the car  
so long.”

[NEWtechnology]

Jeslyn Woods discusses her care with cancer specialist 
Bassam Mattar, MD.

Patients and families also can use the unit’s education 

resource room computers, to catch up on email or access 

reliable online information about their conditions.

Yet with all the activity the unit stays a calming and 

quiet place. “When I’m here alone, I love to look out 

the windows at the trees and enjoy the quiet, so I can 

concentrate on my own healing,” Jeslyn says.

The unit also includes a small prayer and meditation 

room, complete with a statue of St. Peregrine, the patron 

saint of cancer patients.

It’s all part of Via Christi’s patient-focused approach to 

treatment, education and recovery, adds Dakhil.

“The concentration of all our cancer services in one 

place, in a very homey environment, that’s a major 

accomplishment,” he says of the unique facility. “Add to 

that the superior nursing and patient-care staff and you 

have a winning combination. Via Christi hit it out of the 

ballpark with this one!”

“With the Via Christi Cancer Institute, we have a facility 

that reflects the continuum of that great care, with 

attention to patients’ medical needs and support for their 

families that patients will see throughout their hospital 

stay,” says Bassam Mattar, MD, program medical director 

of the Blood and Marrow Transplant Center of Kansas.

“It shows that Via Christi is committed to giving cancer 

care that’s known for its excellence throughout the state. 

In fact, I’d be comfortable saying we give care here that’s 

as excellent as you’d find anywhere.”

Jeslyn, who is one of Mattar’s patients, seconds that 

notion. After undergoing months of treatment at Via 

Christi Hospital, she says her family and friends often 

ask why she doesn’t seek out care closer to her western 

Kansas home. 

“I tell them I go here because of the care,” she says. “The 

nurses have become like my family — and they treat my 

family like that, too.

“I wouldn’t want to be anywhere else.” 

[NEWtechnology]

Via Christi Health has been known for years for 
its excellent and cutting-edge cancer care

To learn more  

about cancer care 

at Via Christi Cancer 

Institute and Via Christi 

Cancer Services, visit 

viachristi.org/cancer.

great cancer care

Via Christi Cancer Resource 

Center — Via Christi opened 
the community’s first cancer 
resource center in 2003 to help 
patients and their families gain 
access to an expansive local 
network of support and spiritual 
services, and reliable Internet-
based information about 
cancers and their treatments.

Blood and Marrow Transplant Center — For more than 20 
years, Via Christi Hospital has been a partner with Cancer Center 
of Kansas and the American Red Cross in the transplant center, 
a regional leader in bone marrow stem cell transplants to treat 
leukemia, lymphomas and other cancers. The center has been 
accredited by Foundation for the Accreditation of Cellular Therapy, 
or FACT, for 11 years. FACT accreditation ensures the program 
is of the highest quality by meeting comprehensive standards 
throughout the transplant process.

Wichita CCOP — Since 1983, the hospital on St. Francis has been 
home to the Wichita Clinical Community Oncology Program. 
Through its relationships with such well-known programs as M.D. 
Anderson Cancer Center in Houston and Mayo Clinic in Rochester, 
Minn., Wichita CCOP has brought the most current national clinical 
trials to more than 12,000 Kansas patients. Its affiliated physicians 
and research staff recently were recognized by the National 
Cancer Institute for achieving some of the nation’s highest patient 
enrollments in NCI Treatment and Cancer Control Clinical Trials.

CyberKnife® and da Vinci Robotic Surgery System® — In 2007, 
Via Christi introduced two high-tech weapons against cancer 
to the region. CyberKnife is a robotic radiosurgery system that 
targets tumors anywhere in the body using high-dose radiation 
delivered with unrivaled accuracy. The minimally invasive da Vinci 
Robotic Surgery System uses tiny incisions and even tinier remote-
controlled instruments so patients typically recover in days instead 
of weeks, with less pain than in traditional “open” surgeries with 
long incisions.

A LEGACY OF  

To learn more about 

cancer care at Via Christi 

Cancer Institute and  

Via Christi Cancer Services, 

visit viachristi.org/cancer.
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A $20 copay at your 
primary care physician’s 

office could save you a 
$20,000 hospital stay. 
Understanding this is the 
key to understanding a new 
model of health care delivery 
that physicians and other 
health care leaders say is 
the fix for America’s broken 
health care system.

The system’s major flaw, 
according to experts, is 
that its fee-for-service 
reimbursement system 
rewards physicians and 
hospitals based on how many 
patients they see and how 
many tests and procedures 
they perform. Future health 
care delivery models will 
focus instead on prevention, 
wellness and quality of 
care to reduce avoidable 
emergency room visits, 
hospitalizations and complications from 
major illnesses.

Some nationally known health care 
organizations such as Mayo Clinic, 
Geisinger Health System in Pennsylvania 
and Marshfield Clinic in Wisconsin have 
already proven that they can provide 
better quality care at a lower cost. Their 
integrated models of care reduce the 
fragmentation, duplication and lack of 
coordination and communication that 
drives up costs and impacts quality in 
America’s current health care system.

“Who wants to be hospitalized tomorrow? 
Likely none of us,” says Jeff Korsmo, 
president and CEO, Via Christi Health. 
“But the current ‘nonsystem’,” as he calls 
it, “rewards providers for performing 

procedures for patients in hospitals.”

“At Mayo Clinic, our primary value was 
‘the needs of the patient come first,’” says 
Korsmo, who spent 28 years at Mayo Clinic 
and served as chief administrative officer in 
Rochester, Minn., for seven years. Korsmo 
joined Via Christi in September 2011.

“We have an opportunity both within Via 
Christi Health and working with payers 
and others to change the way we reward 
for health care. Instead of just paying for 
volume, we begin to pay for value,” he 
says. The concept of value includes health 
outcomes, patient safety, service and cost.

Robert Kenagy, MD, MMM, says the 
problem on a national level is “a lack of 
collective energy to radically reform and 
improve the health care system.”

This is one reason that Via 
Christi Health and Wichita 
Clinic — now Via Christi 
Clinic — came together in 
December 2010. Kenagy 
is senior vice president, 
Physician Services, and the 
former chief medical officer 
of Wichita Clinic. The Clinic’s 
160 physicians give Via Christi 
a base of more than 300 
physicians with which to 
build a new, patient-centered, 
physician-led model of care.

“One of the keys is a very 
close working relationship 
between physicians and 
hospitals,” Kenagy says. 
“When one party moves, 
the other knows it. To be 
effective, they have to move 
in a coordinated fashion.”

“In fact,” adds Korsmo, “we 
need to be partners in care, 

around the same table with all clinicians 
who are part of the Via Christi community.”

Kenagy says better care for patients 
and better service to physicians by Via 
Christi hospitals will benefit all physicians, 
whether they are Via Christi-employed or 
not.

“Physicians will be able to access a wider 
range of specialists, have greater tools and 
support and better coordinated care,” says 
Kenagy. “This benefits patients who can 
access care they trust in settings they find 
most comfortable and convenient.”

The new model is also an integrated 
system that takes advantage of Via 
Christi’s entire continuum of care from 
doctors’ offices and imaging centers to 

[2011 ANNUAL report]
[2011 ANNUAL report]

R E S P O N D I N G  T O  
A M E R I C A’ S  H E A LT H  C A R E  C R I S I S :  

Physicians lead the way  
with new models of care

Jeff Korsmo, president and CEO, Via Christi Health (center), confers 
with Robert Kenagy, MD, MMM, senior vice president, Physician Services 
(left), Randy Peterson, senior vice president, Via Christi Health Hospitals 
(standing) and Ed Hett, MD, president, Via Christi Medical Associates.

Terri Nickel, DO, is a family physician 
with Via Christi Medical Associates.
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in 2012 following a yearlong pilot. 
Via Christi developed the model in 
collaboration with Coventry Health, 
Inc., an insurance provider.

“What attracted me to the product 
is that whether we’re talking about 
Medicare patients or anyone else, it 
seems like a better way to take care 
of people,” says Jacques Blackman, 
MD, a family medicine physician 
with Via Christi Clinic. “And it does 
seem like a model that we can use in 
the future to provide better care for 
more people and have better quality 
outcomes. It’s set up to do that.” 

Total Care, says Blackman, lives 
up to its name. Members undergo 
initial medical screenings to detect 
potential chronic problems. Total 
Care even addresses lifestyle issues 
such as transportation, medical 
education and other potential 
barriers to care by connecting 
patients with resources.

“Coventry pays us differently 
to provide this kind of care. So, 
doctors get paid additional dollars 
for a more comprehensive annual 

assessment of a patient,” says Janell 
Moerer, Via Christi Health’s vice 
president of Business Development.

A key to the Total Care concept is 
the use of a “navigator,” a trained 
medical professional who makes 
certain that patient records transfer 
from hospitals to outpatient care 
settings so they are available to 
the physician as necessary. The 
navigator also tracks patients to see 
that they are actually doing their 
follow-up care.

“The biggest thing I have discovered 
is that most patients who are 
discharged from the hospital fail to 
make their follow-up appointment 
with the primary care physician, 
although it’s on every discharge 
summary,” says Ashli Benjamin, a 
physician assistant and navigator for 
Total Care.

Patients who use the emergency 
room are even less inclined to make 
follow-up visits with their physician, 
even though the condition that sent 
them to the ER likely requires some 

type of resolution or action by a 
primary care physician.

Benjamin works through primary 
care physician offices to see that 
follow-up appointments are made. 

According to Benjamin, the program 
is meeting its goal for reducing 
avoidable hospital admissions. And 
while reducing ER visits is more 
challenging, she reports success in 
getting some patients to use their 
primary care physician instead of 
the ER for care.

As a physician, Blackman 
appreciates the navigator. Patients, 
he says, also feel that they have 
someone who is looking out for 
them.

“We get data that helps me take 
care of this person. I know that 
when they make an appointment 
to see me in follow-up to a hospital 
stay, we have their information 
and the patient knows to come in,” 
Blackman says.

While Blackman is anxious to see 
how the model works with a larger 
number of patients, Via Christi 
officials are encouraged by the 
results of the pilot with Coventry.

“There is no question in my mind 
that we will see the impact on better 
outcomes and lowered cost of care, 
because we’re avoiding unnecessary 
hospitalizations and ER visits,” 
says Moerer. “We’ve seen firsthand 
already that the model is working 

and will work.”  

hospitals, the rehabilitation hospital 
and skilled nursing at Via Christi 
Villages’ senior living communities.

Prevention and wellness  
= potential for big 
savings
Lee Mills, MD, is a family medicine 
physician with Via Christi Clinic 
in Newton. He is a big proponent 
of the patient-centered “medical 
home,” a primary care team that 
monitors patients’ health on a 
regular basis, catching illnesses 
early and managing chronic 
diseases. Particular attention is 
given to people with a higher risk 
for hospitalization, such as those 
with diabetes.

“The idea is to keep people out of 
the hospital, avoid unnecessary 
emergency room visits and prevent 
high-cost disease complications — 
not just high-cost, but high-burden 
complications for the patient and 
the family,” Mills says.

Ed Hett, MD, concurs.

“That $2,000 colonoscopy 
could save you $100,000 in 
cancer therapy,” says Hett, a 
family medicine physician and 
president of Via Christi Medical 
Associates. “A colonoscopy 
could get rid of a polyp that is 
precancerous. Otherwise, you’re 
looking at hospitalization, surgical 
intervention, chemotherapy and 
maybe radiation therapy for a 
cancer that has progressed from  
a polyp.”

America also is moving from 
treating acute illnesses to treating 
chronic diseases, says Hett.

“If you have a chronic disease, 
such as congestive heart failure, 
rheumatoid arthritis, anything 
that creates a long-term illness, 
you’re not talking about six weeks 
of treatment, as with pneumonia, 
you’re talking about decades. Just 
to keep people engaged in life costs 
a lot more.”

According to the Centers for 
Disease Control, more than 75 
percent of America’s health care 
costs are for chronic illnesses.

The cost of care
America spends more on health 
care than any other developed 
country. However, according to the 
World Health Organization, our 
health care outcomes are not even 
in the top 20.

This doesn’t sit well with industry 
leaders who feel that they and their 
employees are not getting a fair 

value for their increasing health 
care expenses.

“The cost of health care has 
become more than industry 
can bear,” says Hett. “They are 
the primary payers, along with 
government. So, just the economics 
are driving change.”

Past attempts at cost controls 
included controlling access to 
services through the HMOs of the 
1990s, shifting the cost burden 
from the uninsured to the insured, 
shifting costs from employers or the 
providers of insurance to patients, 
based on increasing co-pays and 
deductibles. None of these, Mills 
says, have fundamentally changed 
the system that is in place.

Again, the solution is a new model, 
the physicians say.

Total Care
The new model of patient care 
is built into Coventry Advantra® 
Total Care, a Medicare Advantage 
product that became available 

[2011 ANNUAL report]
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“We have an opportunity ... to change the 

way we reward for health care. Instead of 

just paying for volume, we begin to pay for 

value,” says Korsmo, shown here talking to 

Yoram Leitner, MD, of Via Christi Clinic. 

An apple a day...

Take charge of your 

health with regular 

checkups. Need 

a good doctor? 

Visit viachristi.org 

and click on  

Find a Doctor.
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She underwent three surgeries between February and July at Via Christi 
Hospital on St. Francis and was cared for by a team that included breast 
surgeon Patty Tenofsky, MD, FACS; reconstructive surgeon Kenton 
Schoonover, MD; oncologist Pavan Reddy, MD; and breast center 
coordinator and nurse navigator Terri Peters, RN, BSN.

Following Kelly’s cancer diagnosis, Terri Peters provided invaluable help 
as the nurse navigator, as she does for all her patients — guiding Kelly and 
her husband Bill through the maze of follow-up testing, surgery and  
more surgery. 

“Terri was critical to my 
care,” Kelly says. “She 
began by giving me a 
layman’s explanation of 
the cancer, using charts 
and graphs, which was 
very helpful.

“Honestly she was, 
logistically, equally as 
important as the surgeon 
because so many tests 
had to be coordinated. 
I had weekly follow-ups 
and Terri would always 
bounce in and give me a 
smile and a hug.”

Her journey included a 
vast array of diagnostic 
tests — tests to 
determine if the cancer 

had spread to her lymph nodes, tests for the aggressive breast cancer 
gene (DNA testing), and tests to see if the cancer had spread elsewhere in 
her body. 

Based on all the test results, Kelly made the difficult decision to have both 
breasts removed and then undergo reconstructive surgery. 

As she looks back on the most difficult six months of her life, she reaches 
some startling conclusions. “My husband was willing to go anywhere for 
any length of time to get me the best care in the world. After we did our 
research, we discovered that world-class cancer treatment specialists 
were right here in Wichita.”

Asked what advice she would share with other women, she says: “Number 
one, get regular mammograms. That’s the best advice I can give. Number 
two, stay positive. And number three, don’t be afraid to ask other people 

for help. You cannot do it alone.”  

To schedule a mammogram,  
call 316-689-9532.  
 
For referrals to  
Via Christi Clinic Breast Care 
Services, call 316-613-4707.

Nurse navigator, Terri Peters, RN, BSN, talks 
with Kelly after her treatment was completed.

Patty Tenofsky, MD, FACS, breast surgeon at  
Via Christi Clinic, leads a team of caregivers 
with Via Christi Clinic Breast Care Services.

“Get regular 
mammograms. 
That’s the best 
advice I can 
give you.”

— Kelly Stenzhorn

[PATIENTstories][PATIENTstories]

Partners in healing
Nurse navigators at Via Christi Clinic  
ease burden for breast cancer patients

n example of the patient-centered, integrated care model is Via Christi 
Clinic Breast Care Services. In 2011, Kelly Stenzhorn, a French teacher at 

Kapaun Mt. Carmel High School in Wichita, experienced the program’s 
compassionate, personalized care and its interdisciplinary approach 

to providing the best treatment, education and support for women and their 
families. 

“I think my story is pretty typical,” she says. “I went in for a routine women’s 
exam, and LeAnn True, the physician’s assistant, told me that my breast 
looked odd and I should go have it checked.”

These simple words led Kelly to Via Christi Clinic on Murdock, where she 
had both a mammogram and a biopsy on Jan. 24, 2011. The next day, the 
phone rang and Scott Hane, MD, Kelly’s primary care physician, gave her the 
diagnosis: “Kelly, I have bad news. It’s cancer.”

The diagnosis propelled Kelly and her husband Bill on a journey guided by 
a team of Via Christi Clinic surgeons, nurses and other support personnel. 

“I would say that  

God has his angels  

on Earth. What  

these people do  

is truly a calling.”

— Kelly Stenzhorn

A

To read more stories of 
breast cancer survivors, visit 
viachristi.org/earlydetection.
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A new home for

newborns
Via Christi Hospital in 

Pittsburg to open expanded 

Women’s Services Center

[faces ON THE frontline] [faces ON THE frontline]

Little Ansley is the center of attention in the Canarte household. 
She’s growing up quickly and her mother is quick to dote on the 
baby’s achievements.

“My daughter is wonderful,” Jessica Canarte says.  
“By seven months she could already prop herself up  
and crawl.”

Ansley was born at Via Christi Hospital in Pittsburg — the same hospital, on the same 
floor, in the same Women’s Services Center where her mom works as a registered 
nurse. Jessica says Via Christi Hospital was an easy choice for her pregnancy care 
because she knows firsthand about the quality of care the center provides. 

And as a nurse herself, Jessica is an important part of that quality care, says Women’s 
Services Director Janelle Wade, RN, MSN. 

“Jessica has been such a great addition to our unit,” Wade says about Canarte, who 
works with lactation consultant, Miranda Caskey, to help mothers who are having 
trouble breastfeeding. “She is not only a great nurse, but also a wonderful patient 
advocate.”

A time for change — new  
Women’s Center under construction 

During its 40 years of service to 
southeast Kansas, Via Christi Hospital in 
Pittsburg has grown along with ongoing 
advancements in health care and 
technology. However, the hospital’s busy 
Women’s Services Center has remained 
virtually unchanged for the past 20 years. 

That’s changing with the construction of a 
new $8 million Women’s Services Center, 
which comes on the heels of a $7 million 
hospital renovation that included a new 
community entrance, completely updated 
cath lab and new linear accelerator in 
the Cancer Center. The hospital also 
has announced plans for an $18 million 
expansion of its surgical center — a total 
$33 million in capital improvements in a 
three-year span, all aimed at better serving 
southeast Kansas.

“When you consider an average of 45 
babies are born here each month and 
we currently occupy just one wing of 
the second floor, we are stretching the 
capabilities of our current footprint,”  

says Wade.

A look on the inside

The size and scope of the project amazes 
those who have had a chance to see the 
construction in progress from inside the 

third floor —  and that includes much of 
the staff of the current Women’s Services 
Center, says Wade.

The new unit will be expanded to five 
labor rooms (from the current three) and 
13 postpartum rooms (from the current 
eight), with two new triage rooms, an 
expanded nursery with special isolation for 
infectious babies, an expanded operating 
suite for cesarean section deliveries and 
central fetal monitoring systems. There 
will even be sleeper sofas for dads and 
recliners in every postpartum room. The 
project also includes an improved waiting 
room for families.

Pulling double duty

For Wade, the Women’s Services Center 
project has added “construction work” 
to her nursing director duties, she jokes. 
From the start, she has had a hand in 
determining everything from room layout 
to finishing touches of the décor.

“It will bring a new level of comfort for our 
mothers and all of the visitors who can’t 
wait for that first glimpse of the newest 
family member,” Wade says.

Wade also is the resident tour guide, 
always jumping at an opportunity to take 
community groups through the work 
zone. The new Women’s Services Center is 
scheduled to open in April. “The amazing 

thing is that the care and physicians have 
always been here. Now it is time for a 
Women’s Services Center that is just as 
great.”

Investing in a community

It is newborns such as Ansley Canarte 
who define the future of communities. 
Nurturing and providing for them is why 
a project such as the Women’s Services 
Center at Via Christi Hospital in Pittsburg 
even exists.

“Via Christi has always provided expectant 
mothers, new mothers and all women with 
excellent care,” Canarte says, speaking not 
as a nurse, but as a mother whose family 
relied on the nurses and physicians of Via 
Christi Hospital. “This expansion means 
a great experience for mothers, like me, 
and that is truly important when it comes 
to such a monumental event in your life. I 
reflect back to when Ansley was born and 

think, ‘I was truly blessed.’”  

For more information on Women’s 
Services at Via Christi Hospital in Pittsburg, 
visit viachristi.org/WomensServices. 

click+learn

Jessica Canarte, RN

New life,
  new day
New father,  
Mauricio Bustamonte  
with newborn son,  
Anthony Bustamonte Gomez  
and Angela Shaw, DO
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After Priscilla Yeakley’s father died, 
her mother Silvia moved in with the 
Yeakley family. Silvia has Alzheimer’s 

disease. The family was more than willing to 
care for Silvia, but over four years the strain 
of providing that care began to take a toll on 
everyone involved, especially Priscilla.

“My children, who were both in high school 
at the time, basically didn’t have a mom 
because I was constantly taking care of my 
mom,” recalls Priscilla. 

A friend told Priscilla about the adult 
daycare services at Catholic Care Center in 
Bel Aire, just down the road from where the 
Yeakleys live. Catholic Care Center is one 
of more than a dozen senior care programs 

and facilities that are part of the continuum 

of care provided by Via Christi Health.

Silvia started attending the day program to 

give Priscilla a chance to have some time 

for herself. Eventually, however, Silvia’s 

dementia progressed to where she was 

not sleeping and would wander around the 

house, causing constant worry for Priscilla 

and her family.

In 2009, Silvia moved into Catholic Care 

Center’s Memory Care Residence, where 

she has benefited from the center’s 

programming, services and design — and 

from the renewed closeness to her daughter 

and grandchildren.

“It is more relaxed around our house now,” 
says Priscilla. “I’m not all tense; there’s 
more peace. It didn’t hurt us to have her 
here for four years, but now that I am more 
relaxed I am able to have more quality time 
with her.”

Award-winning  
programming and design
Catholic Care Center’s Memory Care 
Residence opened in November 2002, 
designed especially for those with early 
stage dementia. The development 
committee of Catholic Care Center 
traveled through several states to observe 
facilities and programs at continuing care 
retirement communities.

In the course of the search, committee 
members discovered a new entrant into 
the continuum of long-term care services: 

When 
it’s time Memory care residences: a loving choice 

by adult children for their parents

Different  
levels of care

Adult  
Day Program

Half-day or full-day 
available in the  

Memory Care Center

316-771-6593

Memory  
Care Residence

Support for activities of 
daily living in an assisted 

living environment

316-771-6593

The  
Meadows

For more advanced 
needs in a skilled 

nursing environment 

316-744-4103

Catholic Care Center offers different levels of  
care for those with Alzheimer’s and dementia.

Residents enjoy familiar 
activities such as cookie 
decorating in the spacious 
kitchen in The Meadows at 
Catholic Care Center.

“I sleep a lot better at night now, 
knowing Mom is safe and well 
cared for.”  — Tom Englund, shown 

here dancing with his mother, Jo.

[caringTOUCH]
[caringTOUCH]

providing dementia care at an assisted 
living level. Thus was born the concept for 
a Memory Care Residence at Catholic Care 
Center.

Combining neighborhood living with a 
person-centered care philosophy, the 
center’s Memory Care Residence provides 
a unique environment for people with 
cognitive impairments who are best served 
in a home of their own.

Catholic Care Center’s program has been 
recognized nationally as a model. In 2011, 
its Memory Care Residence was recertified 
by the Alzheimer’s Foundation of America 
as a Program of Distinction for excellence 
in dementia care.

Catholic Care Center is a community 
leader in Alzheimer services. It offers an 
Adult Day program for people who need a 
half-day or full-day program while the well 

spouse or caregiving adult 
child is at work. 

For those adults needing 
more advanced help, 
Catholic Care Center 
provides a continuity of 
care in two settings: the 
Memory Care Residence 
and The Meadows. 

“Those who benefit from 
and qualify for an assisted 
living environment are 
served in the Memory Care 

Residence,’’ says Tom Church, CEO of 
Catholic Care Center. “Those who need a 
higher level of personal care are served in 
The Meadows.”

Catholic Care Center also hosts a support 
group for the Alzheimer’s Association on 
the first Wednesday of each month. 

“God directed us”
Edel Snow and her father, John, say they 
were fortunate to find a home for Polly, 
Edel’s mother and John’s wife, in Catholic 
Care Center’s Memory Care unit.

“The benefits of having Mom at Catholic 
Care are numerous, but the benefits my 
dad and I like most are that Mom is treated 
like a person with a past, present and 
future, as well as a person who still has 
opinions to be expressed and heard,” Edel 
says. 

“The variety of places to sit and visit with 
Mom is helpful because dealing with 
her moods often requires a change of 
scenery,” Edel says. “When she is down 
we can sit on the patio in the fresh air and 
sunshine or in the sitting room with the 
fireplace and she feels like she is home 
with us.

“I am thankful that God directed us to 
Catholic Care and I am thankful for all of 
the help and advice I have received from 
staff members and family members of 
other residents,” she adds. “I sleep a lot 
better at night now.”

The Memory Care 

residence at Catholic 

Care Center has been 

recognized by the 

Alzheimer’s Foundation 

of America for excellence 

in dementia care
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Community Location Contact for more information
Independent  Assisted 

Living
Nursing Memory 

CareHouse Apartment Intermediate Skilled

Catholic 
Care Center

6700 E. 45th Street N.
Bel Aire, KS 67226

316-771-6593
jennifer.sanders@viachristi.org

Cornerstone 
Ridge Plaza

3636 N. Ridge Road 
Wichita, KS 67205

316-462-3636
lisa.hott@viachristi.org

St. John’s 2401 Canterbury
Hays, KS 67601

785-628-3241
sandy.dinkel@viachristi.org

St. John’s 701 7th St.
Victoria, KS 67671

785-735-2208
judy.dreiling@viachristi.org

Sheridan 
Village

1051 S. Bluffview Dr. 
Wichita, KS 67218

316-681-1172

Via Christi 
Village

2800 Willow Grove Rd.
Manhattan, KS 66502

785-539-7671
joy.edwards@viachristi.org

Via Christi 
Village

1502 E. Centennial Dr.
Pittsburg, KS 66762

620-235-0020
melinda.ewan@viachristi.org

Via Christi 
Village

1601 Academy Road
Ponca City, OK 74604

580-762-0927
karen.mcconnell@viachristi.org

Via Christi 
Village

1240 N. Broadmoor
Wichita, KS 67206

316-636-5101
joanne.rogers@viachristi.org

Via Christi 
Village

1655 S. Georgetown
Wichita, KS 67218

316-685-0400
tammy.buller@viachristi.org

Via Christi 
Village

777 N. McLean Blvd.
Wichita, KS 67203

316-942-7000
lisa.hott@viachristi.org

Person-respected care
“We believe in honoring the special 
personality that has come to live with 
us by partnering with the resident’s 
family to provide a specially trained staff, 
programming that engages the resident, 
and a preferred living environment,” 
Church explains.

A well-designed environment creates 
a living space that enhances dignity 
and maintains independence, he adds. 
A carefully planned design also can 
accommodate, diminish and even 
neutralize disruptive behaviors. 

Design for the elderly, especially those 
with Alzheimer’s disease, needs to take 
into account their desire to continue 
normal daily activities that have given 
them pleasure, such as gardening or 
putting seeds into a bird feeder. These 
activities are often tied to a wellspring of 
memories that create the experience of 
well-being for the resident. The role of the 
environment is to enable this to happen, 
Church says.

One of the ways this is happening in the 
Memory Care Residence is through the 
cueing design leading to each resident 
household. Themes, colors and scenes 
create directions into one’s household.

For example, the cueing design for the 
south household is an old-fashioned street 
corner. A textured wall, painted like stone, 
leads from the core program area into the 
household. Once in the household, the 
stone wall continues with a café window. 
In front of the painted stone wall in the 
core program area is an old-fashioned 
street light, a mail box and a street corner 
bench.

The continuity of these items enables the 
residents of this household to find their 
own way to their home by tying in with 
objects they would have experienced 
in earlier years. The 
design creates an 
environment that is 
friendly and more 
conducive to a 
resident’s sense of 
well-being.

“More care than I could give”
Tom Englund proudly states he would give 
up his own life for his mother and, in many 
respects, he did just that.

Born in Kansas City, Mo., Tom was one 
of three siblings and the only boy. His 
parents decided to move the family to 
Liberal, preferring to raise their family in a 
small town environment. They ran a fabric 
shop until Tom’s father died in 1971. Jo 
McKuen, his mother, moved to Wichita in 
2006 to be closer to family.

Tom and his two sisters observed their 
mother’s increasing forgetfulness, noting 
with alarm that she was even forgetting 
to eat. They hired cooks, but she needed 
more care. Eventually Tom made the 
decision to move into his mother’s home 
with his wife so they could care for her 24 
hours a day. 

“I could see that her physical needs were 
being met, but she needed more care than 
I could give her,” he says. “It was a real 
blow to me when I came to the realization 
I couldn’t take good enough care of her.”

The family had always used Via Christi 
Health’s hospitals, where Tom says people 
are treated with dignity and respect. So 
his search naturally led him to the Catholic 
Care Center. His mother’s physical 
condition had deteriorated to the point 
where she needed more intensive nursing 
care than was provided in the Memory 
Care Residence, so she was admitted to 
The Meadows, which provides a home 
for residents with mid- to later-stage 
dementia who benefit from skilled nursing 
and individualized daily activity.

Tom says he has never regretted his 
decision. His mother is happy, receives 
excellent care and has a new friend. Tom 
says he couldn’t ask for a more dedicated 
staff. “I sleep a lot better at night now, 

knowing Mom is safe and well cared for.” 

Memory Care resident, 

Priscilla Partridge and 

Olivia Zuniga, CMA, walk 

outside the entrance to 

the Garden Neighborhood 

at Catholic Care Center.

Naomi Meredith, 

LBSW, program 

coordinator for  

The Meadows, 

visits with resident 

Audrey Gardner as 

she enjoys coffee in 

the solarium.

[caringTOUCH] [caringTOUCH]

To learn more about Catholic Care 

Center’s Memory Care Residence 

or any of the Via Christi Villages, 

visit viachristi.org/villages.
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little apprehensive myself because I’d 
never treated anyone in a wheelchair 
before.” 

But Stipe and other staff members 
at WSU’s AEGD clinic learned how to 
safely transfer Ryan from his wheelchair 
to the dental chair.

“It showed that they cared enough at 
WSU to make sure all of their patients 
are comfortable,” Ryan says.

Stipe cleaned Ryan’s teeth and filled five 
cavities during a series of appointments 
last fall.

“I think the WSU dentistry staff has 
taken exceptionally good care of Ryan,” 
says his mother, Gayle, who serves as 
executive director of Witness Project 
of Kansas, a nonprofit program that 
teaches African-American women about 
early detection of breast and cervical 
cancer. “They were concerned about his 
medical needs and how best they could 
help him.”

Via Christi provides financial support 
to the WSU program and serves as its 
hospital sponsor because it improves 
access to low-cost dental care for 
Wichita-area residents like Ryan.

Dexter Woods, DDS, the residency 
program’s director, says many people 
don’t realize that oral health can have a 
direct impact on their overall health. He 
says the partnership between the WSU 
program and Via Christi “enables us to 
look at the total health of the patient — 
not just their mouth and not just their 
body.” 

A study conducted by Via Christi Health 
in 2009 on Emergency Department 
admissions found that 1.5 percent 
of all visits to Via Christi hospitals 
were dental-related and that many 
children and seniors did not have 
access to dental services, says Renee 
Hanrahan, Via Christi Health director of 
Community Benefit. 

In addition to providing advanced 
training to six new dental school 
graduates a year and low-cost dental 
care, the program hopes to encourage 
young dentists like Stipe to stay in 
Kansas, Woods says.

In September, the residency program 
moved into a new $7 million clinic and 
classroom building near 29th and Oliver, 
adjacent to WSU’s Hughes Metroplex. 
The clinic has 18 dental chairs, two 
surgical suites and a simulation lab 
where residents undergo advanced 
training on robotic mannequins.

Now, Woods says, WSU would like to 
expand the residency program to two 
years, with residents rotating through 
dental clinics in Western Kansas to 
increase access to dental care in 
underserved rural areas of the state.

“There’s a huge void in oral care for 
many people in Wichita and rural areas 
of Kansas,” says Laurie Labarca, chief 
operating officer of Via Christi Hospital 
on St. Francis. “We’re helping to train 
dentists who will stay in Kansas and 
deliver that care.” 

R yan Thomas had not been to a general 
dentist in 10 years. Now 25, Ryan 
contracted transverse myelitis, an 
inflammation of the spinal cord, when 

he was 7 years old and within days he was 
paralyzed from the neck down. A lifetime of 
physical therapy has helped him regain some 
use of his upper body, but Ryan still cannot 
walk and needs a motorized wheelchair.

His condition made regular visits to the dentist 
difficult because many dental offices can’t 
accommodate patients in wheelchairs. He 
eventually stopped going to the dentist after 
high school since he was away at college and 
his teeth felt fine.

But then his mother, Gayle Thomas, heard 

about Wichita State University’s Advanced 
Education in General Dentistry program, where 
new dentists provide care at reduced rates 
during their 12-month advanced residency 
training.

Via Christi Health provided more than 
$100,000 in funding for the program as part 
of its community benefit in fiscal year 2011, and 
its Wichita hospitals are the program’s medical 
sponsors.

As a result of that financial support, Ryan began 
receiving dental care in October from Dan 
Stipe, DDS, a dental resident in the program.

“He hadn’t had great access to a dentist 
because of his condition,” Stipe says. “I was a 

“There’s nothing more rewarding than taking a patient who 

hasn’t been to a dentist in years, working with him, helping him 

overcome his fears, and then showing him the final result,” says 

Stipe. “It brings a tear to the eye.”

Plenty to 
smile about

[COMMUNITYbenefit] [COMMUNITYbenefit]

Ryan Thomas shares a smile with his 
mother, Gayle Thomas, after a recent 
visit to the WSU Advanced Education 
in General Dentistry program.

Dan Stipe, DDS, a dental resident in Wichita 
State University’s Advanced Education in 
General Dentistry program, examines  
Ryan Thomas’ teeth.

The $82 million 

in community 

benefit provided 

by Via Christi 

equates to 

$9,357.62 per 

hour and $155.96 

per every minute 

of the year
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[COMMUNITYbenefit] [COMMUNITYbenefit]

Via Christi Hospital, Via Christi Village  
praised for Joplin tornado response
Less than an hour after an EF5 tornado struck Joplin, Mo., on May 
22, helicopters began delivering the first patients to Via Christi 
Hospital in Pittsburg. The hospital would eventually take in 105 
patients and admit 45 of them. 

The tornado would turn out to be the deadliest in decades in the 
United States, claiming 161 lives and injuring more than 900. The 
hospital received praise for its preparedness, organization and the 
personal level of care given to tornado victims and their families.

Juliana Rieschick, chief nursing officer, set up 
Incident Command at the hospital. Naomi Powers, 
director of nursing for Emergency Services, joined 
Tim Stebbins, MD, Emergency Services medical 
director, and others in calling physicians and 
nurses to see who could help. In all, 140 employees 
reported to the hospital.

A dozen rooms were set up in the emergency 
room with two extra beds in the trauma bays. 
Triage nurses staffed each entrance to the hospital 
to take nonemergency cases, so that only the most 
acute patients were brought to the emergency 
entrance, many with extremity fractures and blunt 
trauma injuries. 

Via Christi Village in Pittsburg took four of the 
hospital’s patients, to make more room for 
incoming patients. The Village also took in a 
resident of Joplin’s Greenbriar nursing home, 
which had been destroyed by the tornado. 

After working his shift at the hospital in Pittsburg, 
Stebbins headed to Joplin to help. He emailed his Via Christi 
Hospital co-workers:

“I was approached by members of Johnson County MED-ACT, 
METS (Joplin ambulance service) and Crawford County EMS today 
to tell me how impressed they were with both our response to 
handling patients and the organization with which we brought 
patients into the hospital. I wanted to say thank you as well to all 
of you as you put an exceptional team together that handled an 
incredibly difficult situation in a truly impressive manner.”

Powers reports that patients and their families came back to the 
emergency room a day or two after the tornado to thank the 
nurses and staff. 

“They told us, ‘We have never known that type of treatment,’” 
Powers says. 

ABOVE&BEYOND

Marty Werner of Via Christi Village 
helps organize and deliver relief 
donations to tornado victims.

St. John’s Regional Medical 
Center in Joplin was 
destroyed by a tornado in 
May 2011.

Community benefit serves 

those in need, educates 

tomorrow’s health care 

professionals and supports 

community health efforts

2011 community benefit highlights

In fiscal year 2011, Via Christi Health 
provided $82 million* in community 
benefit to the communities it 
serves. This includes $45.3 million 
in charity care and $19.8 million in 
unpaid costs of Medicaid services. 
Via Christi Health provided another 
$16.9 million worth of community 
benefit through initiatives including:

•	 More	than	$1.2	million	in	
subsidized health services 
provided by our specialty and 
family practice clinics, our 
behavioral health services 
facilities and other subsidized 
health services

•	 Nearly	$12.7	million	to	train	
physicians, nurses and other 
health professionals

•	 More	than	$2.9	million	in	other	
services such as support of 
community clinics, health 
screenings, research, community-
building activities and donations 
of space to community 
organizations

Via Christi Health’s community 
benefit is based on community 
health assessments conducted in 
Manhattan/Wamego, Pittsburg 
and Wichita to guide our work in 
addressing gaps in services, barriers 
to care and duplication of services 
where they may occur.

Additional community benefit: 
Via Christi Village in Ponca City — 
$208,851

*Numbers on page are rounded and, 
hence, do not add up to $82 million. 

Manhattan
Total community benefit: $6.3 million including $3.1 million in charity care

With the support of Mercy Regional Health Center, the Flint Hills Community Clinic opened in 
2005 to serve the growing number of uninsured in Riley County. Since 2005, the clinic has had 
more than 8,700 visits from area residents. 

•	 Wamego	City	Hospital	provides	lab,	X-ray	and	other	services	to	support	Community	
Health Ministries, which provides a medical and dental clinic, prescription assistance, 
family counseling and other services. 

•	 Mercy	Regional	Health	Center’s	Preprofessional	program	provided	educational	shadowing	
experiences to 199 students to help them narrow their field of study in health care. 

Pittsburg
Total community benefit: $3.5 million; $6.8 million in charity care*

Via Christi Hospital and Via Christi Village in Pittsburg provided emergency and ongoing care 
to hundreds of victims of the tornado that devastated Joplin, Mo., in May 2011. The hospital 
coordinated with Catholic Charities of Wichita and Springfield/Cape Girardeau to set up and 
staff a case management/crisis emergency center. Hospital employees also collected socks, 
clothing and personal items for tornado victims. 

•	 Since	1992,	Via	Christi	Hospital’s	CareVan	has	traveled	nearly	3.5	million	miles	and	
transported 268,000 passengers. The primary source of medical transportation for the ill 
and those with disabilities, the van also serves those who lack transportation or are unable 
to drive.

•	 Via	Christi	Hospital	prepares	the	meals	for	Pittsburg	Meals	on	Wheels,	Inc.,	which	has	
served elderly and homebound residents over age 60 for more than 25 years. 

*Due to a change in how Kansas calculates payments to hospitals that treat a disproportionate 
share of Medicaid patients, Via Christi Hospital in Pittsburg received $6.5 million compared 
to $1.4 million the previous year. Hence, the hospital’s overall community benefit decreased 
accordingly. 

Wichita
Total community benefit: $72.1 million including $35.3 million in charity care

Via Christi Immediate Care, Mother Mary Anne was established to offer a cost-effective, after-
hours and weekend immediate-care clinic for uninsured, underinsured and Medicaid patients. 
The average visit to the clinic costs $100 compared to an average of $600 to a nearby 
emergency room at Via Christi Hospital on Harry. The clinic served nearly 7,400 individuals in 
2011. In December 2011, the clinic was transferred to GraceMed Health Clinic, which receives 
federal grant funding to operate the clinic and can serve as a medical home for patients.

•	 Via	Christi	Health	provided	more	than	$100,000	in	funding	for	Wichita	State	University’s	
Advanced Education in General Dentistry program, where new dentists provide dental 
care at reduced rates.

•	 Gerard	House	provides	a	safe,	caring,	supportive	home	for	young	women	choosing	to	
give birth as they decide whether to keep and raise their children or place them with 
adoptive couples. 
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Despite the demands of her busy life — as a college student and working single mom of a teenage 

son — Lisa Tanges knows it’s important to take care of herself. 

“I’m at a point in my life where I really do want to take care of my health,” says the 42-year-old 

administrator for All Creatures Veterinary Hospital and part-time student. “I get checkups, exercise 

and do things to help relieve stress, like treating myself to an occasional massage.

“When my child was small, I didn’t always have the time to do that.”

That’s why she’s glad there’s a program such as Via Christi’s Women’s Connection, which empowers 

busy women of all ages to be healthy in body, mind and spirit.

Each month, Women’s Connection hosts an informative luncheon lecture by a Via Christi medical 

expert, on a wide range of health care topics from battling sleeplessness to health care reform, 

New health and 

wellness program 

helps women 

‘connect’ and 

better care for 

themselves, their 

families

healthier, happier lives
Sharing

breast cancer treatment and cosmetic reconstruction options 

to dealing with stress.

The casual gatherings, which are free to members, allow 

plenty of time to socialize before the lecture and ask questions 

afterward. Luncheons are held at a variety of convenient 

locations around Wichita, so even women with the busiest of 

schedules can fit them into their days. 

“These luncheons are a great opportunity to meet other 

professional women and learn about health topics,” says 

Tanges, who has attended nearly every Women’s Connection 

luncheon since the program began in spring 2011. “I’ve made 

new friends — and learned so many new things!”

That’s the goal of Women’s Connection, says Phoebe 

Richardson, who coordinates the program for Via Christi 

Health.

“Women are the key health care decision-makers in every 

family,” she adds. “This program brings women together for 

food and fellowship, while providing them with the information 

they need to make knowledgeable decisions about their health 

and wellness and that of their families.”

Upcoming luncheon lectures will discuss use of the high-tech 

da Vinci® Robotic Surgery System for hysterectomies and 

treating cervical cancer, and what middle-aged and younger 

women should know about their risks for stroke.

Women’s Connection members also enjoy quarterly Ladies’ 

Night Out events that are just for fun and fellowship. An 

evening with Executive Chef Jason Febres of Taste & See 

Restaurant, who prepared and then shared a five-course 

Caribbean meal with the ladies, and a wine and chocolate 

tasting with Beth Tully of Cocoa Dolce Artisan Chocolates were 

“loads of fun,” says Tanges. 

September Ladies Night Out event with Executive Chef Jason 
Febres of Taste & See Restaurant.

D O N ’ T  M I S S  O U R  
U P C O M I N G  L U N C H E O N S

  Looking to the future:  
Keeping your eyes healthy long-term

March 13

11:30 a.m.  Networking
12:00 p.m. Lunch & learn

Wichita Boathouse
515 S. Wichita, Wichita

Register by: Fri., March 9

Jennifer Burgoyne-Dechant, MD  
Ophthalmology 
Via Christi Clinic

Come prepared with your  
eye-care questions, ranging from 
general eye health to cosmetic 
procedures.

  Rapid recovery:  
How robotic surgery benefits women

April 10

11:30 a.m.  Networking
12:00 p.m. Lunch & learn

Abode Venue
1330 E. Douglas Avenue  
Wichita

Register by: Fri., April 6

Matthew Voth, MD 
Obstetrics & Gynecology  
Via Christi Clinic

Try your hand at operating our 
precise 3-D da Vinci® Robotic 
Surgery System, which typically 
enables patients to recover in 
days and not weeks.

[women’sCONNECTION]
[women’sCONNECTION]

Find out what our  

900+ 
members  
have already  
discovered
for themselves

The Women’s Connection website —
vcwomensconnection.com — includes details about 
upcoming luncheons and events, and features even more 
great information for a healthy body, mind and spirit.

click+learn
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Carter has opsoclonus myoclonus 

syndrome (OMS), which can 

manifest as a combination of 

involuntary, nonrhythmic eye 

movements and shocklike muscle 

contractions. He is doing well on 

the treatments, but they can take 

as long as 10 hours so he and other 

family members spend hours and 

hours at Via Christi Hospital on 

St. Francis in the center’s brightly 

decorated, well-equipped playroom 

filled with arts and crafts materials, 

games, toys and other activities 

provided by Children’s Miracle 

Network Hospitals at Via Christi 

Health. 

“We can go downstairs and walk 

around if he feels like it, but we like 

the IV cart that looks like a car,” 

says Mandy. “He never runs out of 

things to do here.”

Carter is “one child in 10 million,” 

the only OMS patient in Kansas the 

family has heard of, Mandy says. 

OMS comes on suddenly, often 

with flu-like symptoms. Opsoclonus 

and myoclonus together often are 

related to a tumor but none has 

been diagnosed in Carter.

“He was so young, we were just 

beginning to know what our little 

guy was like: outgoing, outspoken, 

very lively and always in a hurry. 

He was walking around furniture at 

6 months and walking completely 

independently at 9 months. Then 

within a week, he couldn’t walk, 

crawl or sit up. He had rage attacks 

that were far beyond a temper 

tantrum and no words to verbalize 

it. Words he’d had before he was 

sick he was unable to use.

“His eyes were twitching and 

turning back in his head. It was easy 

to see something was seriously 

wrong.” 

Because of its rarity, OMS can be 

hard to diagnose. 

“In six weeks, we had a tentative 

diagnosis and we felt very fortunate 

for that. His immune system 

recognizes the protein around his 

brain cells as a virus and attacks his 

brain,” says Mandy.

Children’s Miracle Network 

Hospitals helps the family by 

covering gasoline expenses for 

their twice-yearly trips to consult 

Michael Pranzatelli, MD, professor 

of neurology and pediatrics at 

Southern Illinois University School 

of Medicine and director of the 

National Pediatric Myoclonus 

Center in Springfield, Ill.

Year-old Carter received two 

rounds of chemotherapy after 

his diagnosis, plus one about six 

months later. Two years ago, he had 

a full relapse after being taken off 

some of his medications and was 

given three more rounds of chemo.

Children’s Miracle Network 

Hospitals also helps pay the cost 

of some of his medications. While 

the family is fortunate to have 

insurance, Mandy says, Carter’s 

medications are so experimental 

that none is FDA-approved, which 

makes the family’s share more 

expensive.

“Even if you have insurance, you 

can’t plan for everything,” says 

Mandy. “Who could plan for how 

much medications would cost? 

Who would have expected to 

have to travel out of state to see a 

specialist? It’s great to have their 

help with both of those.”

When he grows drowsy, Carter 

snuggles down to nap next to 

Shepley, a stuffed sheep he’s had 

since he was 1 month old. Mandy 

describes the toy as his “very best 

friend.” 

[VIA CHRISTI foundation] [VIA CHRISTI foundation]

“Who would have 
expected to have 
to travel out of 
state to see a 
specialist?” says 
Carter’s mom, 
Mandy. “It’s great 
to have their 
help.” Children’s 
Miracle Network 
Hospitals helps 
the family by 
covering gasoline 
expenses. 

cool  
   rider

5-year-old Carter handles  

his rare disease like a pro

Everyone at the Grant and Norma Davis ChildLife 

Center who helped Carter Berkley’s intravenous 

treatment get started seemed like an old friend, 

chatting about the new toy he was assembling, asking 

about school, catching up.

And it was the same for 5-year-old Carter, sporting a 

fresh Mohawk his dad gave him the night before. He is 

cooperative and comfortable with the procedures after 

numerous treatments over the past four years.

“He loves the nurses here at Via Christi,” says Carter’s 

mom, Mandy. “He says, ‘When can I go see 

my nurses?’ He’ll even get out his bag early 

sometimes and start getting ready.”
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[VIA CHRISTI foundation]

Wichita 
Via Christi Foundation 

•	 Via	Christi	Foundation,	Children’s	Miracle	
Network Hospitals at Via Christi Health, 
Via Christi Partners in Caring and Via 
Christi Gift Shops raised more than $5.7 
million in 2011. 

•	 Employees	of	Via	Christi	Health	in	
Wichita raised more than $711,000 
through One Community Campaign, 
which supports Via Christi programs and 
United Way of the Plains.

•	 The	Charity	Classic,	a	golf	tournament	
that benefits those in need and the 
uninsured, welcomed more than 200 
golfers and raised $178,000 at its 36th 
tournament.

•	 Radiothons	held	in	Garden	City	and	
Wichita raised more than $175,000 for 
Children’s Miracle Network Hospitals at 
Via Christi Health.

•	 Riverside	Foundation	granted	$532,000	
to support the Family Medicine 
Residency Program at Via Christi 
Hospitals in Wichita and Via Christi’s 
International Family Medicine Fellowship.

•	 More	than	$353,000	was	raised	for	the	
chapel and therapy center at the new 
Via Christi Village in Hays; $58,100 for 
Catholic Care Center; and $11,500 for Via 
Christi HOPE.

•	 Via	Christi’s	Emerald	Ball	was	attended	
by 380 guests and raised more than 
$124,000 for Gerard House, a Via  
Christi-sponsored residence for young 
pregnant women. 

Manhattan
Mercy Community Health Foundation 

•	 The	7th	Annual	A	Dress	the	Heart	Gala	
brought out more than 230 community 
members in support of the cardiac 
initiative and surgical service programs 
at Mercy Regional Health Center. More 
than $90,000 was raised through 
sponsorships, individual donations, 
auction purchases and ticket sales. In  
the past seven years, the event has 
raised more than $590,000 toward 
these efforts. 

•	 Community	health	initiatives	benefited	
from the 21st Annual Mercy Golf Classic. 
With 126 players, the tournament raised 
$67,000.

•	 Mercy	Regional	Health	Center	
collaborated with United Way of Riley 
County in its 3rd annual One Community 
Campaign, which combined fundraising 
efforts for Mercy Regional Health Center 
and United Way. Mercy met its goal by 
raising more than $39,000.

•	 The	Mercy	Auxiliary	focused	on	
supporting the Mary Lindquist Memorial 
Scholarship Endowment Fund by 
providing more than $110,000 for the 
scholarship program that benefits Mercy 
employees seeking certifications in  
their field.

Pittsburg
Mount Carmel Foundation 

•	 “Pride	and	Possibilities,”	the	Mount	
Carmel Foundation’s 27th annual gala, 
brought out more than 340 foundation 
supporters and raised almost $53,000. 
During the event, the Foundation 
presented Via Christi Hospital in 
Pittsburg a check for $125,000 toward 
completion of the Women’s Center on 
the hospital’s third floor, a part of the 
$1.2 million Women’s Services Campaign.

•	 Mount	Carmel	Foundation	also	raised	
more than $245,000 toward the 
Women’s Services Campaign. 

•	 Mount	Carmel	Foundation	awarded	
almost $78,000 in grants in 2011.

•	 Through	special	events	such	as	Paint	the	
Town Pink, Breast Cancer Awareness 
Month and partnerships with Pittsburg 
State University, the Mount Carmel 
Foundation raised more than $8,000 for 
the Cancer Fund.

2011 Foundation highlights

Child Life Specialist Catherine Coakley, right, shares a painting activity with Carter 

in Via Christi’s Grant and Norma Davis ChildLife Center. She and Child Life Specialist 

Angie Long help make the hospital less frightening for children through normal play and 

activities, medical play that helps explain procedures and even distracting them during 

procedures. They teach coping techniques and, as in Carter’s case, even visit a young 

patient’s school to explain the situation to classmates. 

[VIA CHRISTI foundation]

Children’s Miracle Network 
Hospitals at Via Christi Health 
helps Kansas families by:

•		Paying	for	expenses	 
not covered by 
insurance —  medicines, 
therapies, hearing aids, 
wheelchairs, formula,  
diapers and travel to stay  
with hospitalized children. 

•		Providing	support	services	
such as scholarships to special 
summer camps for kids, and 
help for parents grieving the 
loss of a child. 

•		Helping	hospitals	and	other	
health care facilities purchase 
important equipment they 
could not otherwise afford, 
such as emergency pediatric 
resuscitation carts, infant car 
seats, specialized hearing 
equipment or playroom toys. 

•		Helping	fund	family-centered	
capital improvements such as 
Via Christi Hospital’s NewLife 
Center mother and newborn 
units and the Grant and Norma 
Davis ChildLife Center pediatric 
care unit. 

Children’s Miracle Network 
Hospitals at Via Christi Health is 
a part of Via Christi Foundation, 
which helps Via Christi Hospitals 
in Wichita provide quality health 
care to all, with special concern for 
our neighbors who are vulnerable.

Shepley is so worn from their journey 

together he is no longer woolly and 

wears a protective sweater because his 

fabric cannot be mended. Just before he 

drifts off, Carter orders a meal of chicken 

breast, steamed broccoli, steamed 

carrots, rice and tea, with grapes for 

dessert.

“It’s the same meal he’s been getting for 

the past four years and he orders it the 

same every time,” Mandy says.

Happily, Carter is back to being an 

outgoing, outspoken, lively boy. His 

kindergarten classmates at Meadowlark 

Elementary School in Andover 

understand his need to wear a Mickey 

Mouse-decorated surgical mask to 

avoid infection and have all received 

instructions on how not to spread illness, 

such as covering coughs and using hand 

sanitizer. 

“Sometimes they’ll even say, ‘Put your 

mask back on, Carter. You don’t want 

to get sick,’” says Mandy. “Everyone has 

been so kind and generous to us, each in 

their own way.”  

Manhattan:  viachristi.org/mercyfoundation
Pittsburg:  viachristi.org/mtcarmelfoundation
Wichita:  viachristi.org/foundation

You can support the programs 
of Via Christi Health through 
donations to these foundations

click+learn
viachristi.org
Wichita’s online source for 
health and wellness news 
and information.

•	 Find	a	doctor	or	care	location
•	 Hospital	preregistration
•	 Online	gift	shop
•	 Health	and	wellness	stories
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2012[classCALENDAR]

O U R M O S T  P O P U L A R O F F E R I N G

Via Christi Senior 
Connection semiannual 
blood screening
Testing for more than 40 blood levels 

including diabetes, cholesterol and 

thyroid disease. Medications may be 

taken as usual on screening day, but 

please do not eat or drink anything 

except water after midnight the night 

before your screening. Must be 18 or 

older. Please arrive at the time you are 
assigned. 

Register:  316-689-5700 or  

toll free 866-689-5700

Cost:  $40 General public 

$35 Employees/volunteers 

(cash or check)

When:  March 21-24, 7:30-10 a.m.

Where: Via Christi Hospital 

3600 E. Harry, 3rd Floor

Can you buy happiness?
Explore the meaning of self-esteem and 

help build self-esteem coping strategies. 

Presented by Via Christi Behavioral 

Health Outpatient Programs. 

Register: 316-689-5700

Cost:  Free

When:  Feb. 21, 6:30-7:30 p.m.

Where:  Via Christi Behavioral Health 

Center 

8901 E. Orme (behind Joe 

Self Chevrolet). Park in east 

lot. Enter by “Adolescent 

Outpatient Programs” sign.

Boot Camp for New Dads
Basic training for first-time dads: How to 

diffuse stress, help mom, form a family 

and bond, survive a crying baby and 

more. New dads receive a training manual 

and T-shirt. Sponsored by Via Christi 

Health and Kohl’s Cares for Kids. 

Register:  316-689-5700

Cost:  Free

Eastside class
When: Feb. 18, 9 a.m.-Noon 

Where:  Via Christi Hospital  

3600 E. Harry 

3rd Floor, Conf. Room A

Westside class
When: March 17, 9 a.m.-Noon

Where:  Pathway Church  

2001 N. Maize Road

April class
When: April 21, 9 a.m.-Noon

Where: Pleasant Valley Methodist 

Church, 1600 W. 27th St. N.

Do I have a problem  
with sleep? 
Sleep apnea, its symptoms and its effects 

on your health. 

Register:  316-689-5700

Cost:  Free

When:  Feb. 21, March 20, April 17 

6-7:30 p.m.

Where:  Via Christi Rehabilitation 

Hospital, 1151 N. Rock Road

Advance directives
Learn to complete documents on durable 

power of attorney for health care, living 

will and do not resuscitate. 

Register: 316-689-5700

Cost:  Free

When:  March 21 

2:30-4 p.m.

Where:  Via Christi Cancer  

Resource Center 

817 N. Emporia

Cardiac nutrition
Attend one or all sessions. 

Register:  316-689-5700

Cost:  $5 per person/per class

Where: Via Christi Hospital  

929 N. St. Francis,  

2nd floor, Room 2039

Heart-healthy nutrition: Understand 

cholesterol, fiber and healthy oils.

When:  April 4 

11:30 a.m.-12:30 p.m.

Shaking it up and spitting out the facts: 
Learn to include lower-sodium options 

with flavor, increase whole grains and 

understand food labels.

When:  Feb. 8, April 11 

11:30 a.m.-12:30 p.m.

Cooking up a healthy heart:  
Learn low-fat cooking techniques, 

healthy cooking substitutions and recipe 

modification tips. A cookbook will be 

available for $6.

When:  Feb. 15, April 18 

11:30 a.m.-12:30 p.m. 

Survival skills for dining out:  
Learn to make the best choices for your 

heart when eating at restaurants.

When: Feb. 22, April 25 

11:30 a.m.-12:30 p.m.

Diabetes education classes 
Group education classes provide 

information about diabetes care and how 

blood glucose testing, meal planning and 

daily activities can improve your health. 

Register: 316-689-9989

Cost:  Call to check

Where: Via Christi Clinic 

3311 E. Murdock 

Endocrinology Department, 

4th floor

You’ve got a lot to gain  
by losing weight
Learn about the HMR Program for 

Medical Weight Management offered by 

Via Christi Weight Management. 

Register:  316-689-6082

Cost:  Free 

Where:  Via Christi Weight 

Management 

6100 E. Central  

(NW corner of Genesis)

Evening classes
Dates: Feb. 6, 13, 20, 27 

March 5, 12, 19, 26 

April 2, 9, 16, 23, 30

Time: 5:20 p.m.

Lunchtime classes
Dates:  Feb. 7, 14, 21, 28 

March 6, 13, 20, 27 

April 3, 10, 17, 24

Time: Noon

Shapedown classes  
for children
Is your child (age 8-teenage) overweight? 

Via Christi Clinic teaches nutrition, 

exercise, stress management, family 

communication, self-esteem and healthy 

weight loss. Parents must attend. Meets 

once a week for 8 weeks.

Register: 316-609-4448

Cost:  Call for information

When: Thursdays, March 29-May 17 

6-8 p.m.

Where: Via Christi Clinic 

9211 E. 21st St.

Surgical weight loss
Learn options for treating severe obesity, 

including surgical options available 

through Via Christi Weight Management. 

Register:  316-689-6082

Cost:  Free

Where:  Chang Specialty Clinic  

707 N. Emporia  

(Emporia & Murdock)

Dates: Feb. 14, 23, March 13, 22, April 

10, 26

Time:  5:30 p.m. 

Look good … feel better
Ladies, learn how to cope with the 

appearance-related side effects cancer 

treatment can cause. 

Register:  316-616-6500

Cost:  Free 

When: Feb. 20, March 19, April 16  

10 a.m.-Noon

Where: Via Christi Cancer Resource 

Center, 817 N. Emporia

Introduction to lymphedema
The manual lymphatic drainage system 

will be discussed as a treatment option. 

Register:  316-689-5700

Cost:  Free

When:  Feb. 8, 11 a.m.-Noon 

April 11, 11 a.m.-Noon

Where:  Via Christi Cancer  

Resource Center 

817 N. Emporia

Living with Parkinson’s
Have you or a loved one been diagnosed 

with Parkinson’s disease? Patients and 

caregivers are welcome to attend one or 

all of the classes. 

Register:  316-689-5700

Cost:  Free

Where:  Via Christi Hospital  

929 N. St. Francis 

2nd floor, Room 2039

Using humor for stress relief 
When:  Feb. 15, 2-3 p.m.

Self care for the caregiver 
When:  March 21, 2-3 p.m. 

Healing vs. Cure 
When:  April 18, 2-3 p.m. 

Varicose veins: Now you see 
them, now you don’t
Learn about this minimally invasive 

procedure to treat this condition. 

Register:  316-689-5700

Cost:  Free

Westside class
When:  Feb. 7, 2-3 p.m.

Where:  Via Christi Hospital  

Medical Office Building  

14700 W. St. Teresa 

Room 159 

Eastside classes
When:  March 20, 2-3 p.m.    

April 19, 2-3 p.m. 

Where:  Anatomi Imaging 

2734 N. Woodlawn

a healthier you
Community Health Education
in Wichita

Registration is required for all classes.

Support Groups

Support groups meet at:

Via Christi  
Rehabilitation Hospital  
1151 N. Rock Road

For more info:  316-634-3400

Amputee  
support group

Arthritis  
support group 

CVA/Stroke 
support group 

Music therapy 
ministry 

2nd Tuesday  
of each month

6-7:30 p.m.

2nd Saturday  
of each month

10:30 a.m.-Noon

1st Tuesday  
of each month

3-5 p.m.

Every  
Sunday

6-6:30 p.m.

february•march•april

For information about Community Health Education classes in Pittsburg, call:
Smoking cessation: 620-235-7900; Parenting: 620-232-0161; Conscious fathering: 620-232-1031; Mobile mammograms: 620-249-4328.
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Doctors

Via Christi Medical Associates
A MULTISPECIALTY PHYSICIAN GROUP WITH 
65 PHYSICIANS AND MIDLEVEL PROVIDERS

Via Christi Clinic
ONE OF THE STATE’S LARGEST OUTPATIENT 
MULTISPECIALTY GROUP PRACTICES WITH 
MORE THAN 210 PHYSICIANS AND MIDLEVEL 
PROVIDERS

1 ,100 PHYSICIANS HAVE STAFF PRIVILEGES 
AT VIA CHRISTI HOSPITALS

Hospitals 

Kansas Heart Hospital
WICHITA

Kansas Surgery  
and Recovery Center
WICHITA

Mercy Regional Health Center
MANHATTAN

Salina Regional Health Center
SALINA

Via Christi Behavioral Health Center
WICHITA

Via Christi Hospital
PITTSBURG 

Via Christi Hospital
ON HARRY, WICHITA

Via Christi Hospital
ON ST. FRANCIS, WICHITA

Via Christi Hospital
ON ST. TERESA, WICHITA 

Via Christi Rehabilitation Hospital 
WICHITA

Wamego City Hospital
WAMEGO

FOUNDATIONS

Mercy Community Health 
Foundation
MANHATTAN

Mount Carmel Foundation 
PITTSBURG 

Via Christi Foundation
WICHITA 

Senior Villages
VIA CHRISTI VILLAGES OWNS OR MANAGES 
SENIOR COMMUNITIES AND PROGRAMS IN 
KANSAS AND OKLAHOMA, INCLUDING:

Catholic Care Center
WICHITA

Cornerstone Ridge Plaza
WICHITA

St. John’s
HAYS

St. John’s
VICTORIA

Sheridan Village
WICHITA 

Via Christi HOPE 
PROGRAM FOR ALL-INCLUSIVE CARE FOR 
THE ELDERLY, WICHITA

Via Christi InMyHome
WICHITA

Via Christi Village
MANHATTAN

Via Christi Village 
PITTSBURG 

Via Christi Village
PONCA CITY, OKLA.

Via Christi Village
ON BROADMOOR, WICHITA

Via Christi Village
ON GEORGETOWN, WICHITA

Via Christi Village
ON MCLEAN, WICHITA

West River Plaza*
WICHITA

Villa Maria*
MULVANE

Maria Court*
MULVANE

Adorers of the Blood of Christ*
WICHITA CENTER

*MANAGED BY VIA CHRISTI VILLAGES, WEST 
RIVER PLAzA SERVES AS A CENTER FOR 
SERVICES FOR THE AGING. VIA CHRISTI 
VILLAGES ALSO CONTRACTS TO PROVIDE 
MANAGEMENT SERVICES TO SENIOR 
SERVICE PROVIDERS BOTH IN AND OUTSIDE 
OF KANSAS.

Health Services
AMBULATORY SURGERY CENTERS 

Center for Same Day Surgery 
WICHITA

Via Christi Surgery Center
AT FOUNDERS’ CIRCLE, WICHITA

DIAGNOSTIC IMAGING

Anatomi Imaging 
WICHITA 

Preferred PET
WICHITA

Via Christi Clinic Radiology 
ANDOVER, AUGUSTA, DERBY, NEWTON, 
WICHITA

LABORATORY SERVICES

Affiliated Medical Services 
Laboratory
CLINICAL REFERENCE LABORATORY

WICHITA 

Via Christi Clinic Laboratory 
ANDOVER, DERBY, NEWTON, WICHITA

DURABLE MEDICAL EQUIPMENT and 

HOME HEALTH

Mercy Regional  
Home Medical Services
MANHATTAN

Via Christi Home Medical Services 
PITTSBURG

Via Christi Medical Equipment 
PITTSBURG

Salina Regional  
Home Medical Services 
SALINA

Via Christi Home Health
WICHITA

Via Christi Home Medical 
DODGE CITY, GARDEN CITY, WICHITA

REAL ESTATE MANAGEMENT

Via Christi Property Services
WICHITA

Board of Directors

David L. Strohm, BOARD CHAIR 

PRESIDENT, TRUENORTH, INC.

Gerald T. Aaron
RETIRED	EXECUTIVE,	  
LONE STAR STEAKHOUSE

Sister M. Therese Gottschalk, SSM
PRESIDENT, MARIAN HEALTH SYSTEM

The Reverend Monsignor  
Robert E. Hemberger
VICAR GENERAL,  
CATHOLIC DIOCESE OF WICHITA

Robert J. Henkel
PRESIDENT, HEALTHCARE OPERATIONS  
AND COO, ASCENSION HEALTH

B. Anthony Isaac
HEAD OF SELECT DEVELOPMENT  
AND STRATEGY 
HYATT HOTELS CORPORATION

Senior Leadership

Jeffrey O. Korsmo
PRESIDENT AND CEO, VIA CHRISTI HEALTH

Jerry Carley
PRESIDENT AND CEO, VIA CHRISTI VILLAGES 
SENIOR VICE PRESIDENT, VIA CHRISTI HEALTH

David A. Gambino
SENIOR VICE PRESIDENT, STRATEGY

David R. Hadley
SENIOR VICE PRESIDENT, FINANCE AND CFO

Robert S. Kenagy, MD, MMM
SENIOR VICE PRESIDENT,  
PHYSICIAN SERVICES

Randall L. Peterson
SENIOR VICE PRESIDENT,  
VIA CHRISTI HEALTH HOSPITALS

Lynnette RauvolaBouta
SENIOR VICE PRESIDENT,  
MISSION INTEGRATION

Jeffrey O. Korsmo
PRESIDENT AND CEO, VIA CHRISTI HEALTH

Sister Lois Ann O’Malley, CSJ
CONGREGATION OF ST. JOSEPH

James C. Patton
CONSULTANT, RETIRED PARTNER,  
ERNST & YOUNG

Jon D. Rahman, MD
VICE PRESIDENT/CHIEF MEDICAL OFFICER 
ST. VINCENT HEALTH, INDIANAPOLIS

Sister Jeanine Retzer, SSM
PROVINCIAL COUNSELOR,  
U.S ./CARIBBEAN PROVINCE 
SISTERS OF THE SORROWFUL MOTHER

Donald A. Wilson
RETIRED PRESIDENT,  
KANSAS HOSPITAL ASSOCIATION

[2011 ANNUAL report]
[2011 ANNUAL report]

Sister Anne Dolores LaPlante, 
CSJ, and Jeff Korsmo, president 
and CEO, Via Christi Health, in 
the courtyard at the Chapel of 
Sorrowful Mother.
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Close-to-home ER, 
first-class care  
‘truly saved my life’

When Paul Morris arrived at the Via Christi 

Hospital on St. Teresa emergency room 

in pain, he hoped to be seen quickly. He 

wasn’t disappointed.

Within five minutes, a CT scan revealed 

the need for emergency surgery for 

an erupted ulcer. With a full-service 

hospital at the same location, he 

received lifesaving care just in time.

After four days of recovery in a private 

room, Paul is home and thankful for his 

neighborhood hospital. 

“If I have an emergency again,” says  

the avid golfer, “Via Christi Hospital  

on St. Teresa is where I’m going.”

Via Christi Hospital on St. Teresa 

14800 W. St. Teresa 

Wichita, KS 67235

Three miles west of 21st and Maize

Thank goodness  
for short drives

viachristi.org/stteresa

To hear more 
of Paul’s story, 
scan the QR 
code at left.

http://www.viachristi.org/stteresa

	Making us proud

